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Introduction

Airport Service Quality (ASQ) is a comprehensive ACI
initiative to help airports in their continuing efforts to
improve the quality of service experienced by passengers.

The Best Practice Reports are an additional service offered
as part of the ASQ Survey and are part of the programme’s
commitment to identifying and disseminating best
practices from top-performing airports around the world.

The topic of this Best Practice Report is airport parking
facilities. Since most information regarding parking
options is available on airport websites, the report was
based on internet research instead of the usual online
survey.

The research focused on the rates, locations and number
of spaces at the four main types of airport car parks.

= Short-term parking near the terminal
= Long-term parking near the terminal
= Off-site long-term parking
>

High-end parking
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Parking segmentation

This section provides a detailed picture of the parking
options offered by airports.

Car parks can be split into four categories, depending on
their location, the duration of the stay and whether or not
additional services are offered:

< Terminal short-term
Car park is within walking distance of the terminal
and intended for short stays.

< Terminal long-term
Parking lot is located near the terminal and meant for
longer stays.

<> Off-site long-term
Long-term car park is located off-site and only
accessible by shuttle bus. This is usually the cheapest
option.

< High-end

Recently, airports have begun offering additional
services (besides Valet parking) to increase revenues
and attract more passengers into their car parks.
Additional services include dedicated spaces closest
to the terminal and parking reservation systems for
which business passengers are generally willing to
pay a premium.

The parking mix depends on the passenger profile, airport
size, available space, alternate means of transportation
to go to the airport (public transport), connection rate
and airport’s commercial strategy. The aim is to find
the mix which generates the most revenues and meets
passengers’ needs and budgets.

Parking options offered
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All airports have a car park near the terminal. At most
airports (89%) passengers can also park close to the
terminal for a longer stay and half of them offer an off-
site parking option as well. High-end parking services on
the other hand remain limited to a few airports (34%).




Terminal short-term parking

In order to compare the average daily rate for parking Regional parking rate average
at different airports, all prices were converted into US

dollars. Prices vary widely, ranging from USD 2.60 to ®r - A to:
nearly USD 75 per day. On average, passengers pay USD - U\g‘;%egrg /ed
21.95 to park for one day at the car park closest to the ' ay
terminal. -
European and Middle Eastern airports, especially in the 2
United Arab Emirates, charge far above the global average
(+47% and +29% respectively). Several factors contribute 5
to the higher rates in these regions:
. . 10
< High cost of living
5
< Llack of space near the terminal
0
<> (Governmental policies to promote the use of public Furope  Middle  North Asia Eat. Am./  Africa
(49) Fast  Ameri Pacifi ibb (9)
transport use o R

Parking rate for one day (USD)
At the other end of the spectrum, the cheapest short-term

car parks tend to be located in smaller airports which
only have one car park, or where there is a strong driving
culture and public transport is limited.

Terminal short-term parking price benchmark




Terminal long-term parking

The average weekly rate for long-term parking at the
terminal was calculated from all airports offering this
parking option. Long-term parking rates are most expensive
at large European hubs such as CDG, MUC, ORY, ARN,
FRA and MAD. Interestingly, two North American airports
(SAN, BOS) are ranked in the top 10 in terms of long-term
parking rates. Similarly to short-term parking, expensive
long-term parking fees are the results of:

< Llong-term parking located in the same facilities as
short-term because of insufficient space near the
terminal (generally no discount for long stays).

< Extensive public transport alternatives.

< Where off-site parking with cheaper fees is also
available, airports apply a high parking rate in the
long-term car park at the terminal to maximise their
revenues.

The cheapest airports are those which do not offer an off-
site long-term parking option and have a high proportion
of leisure passengers, like GRJ, MBA, PDL, POS or BDA.

Regional differences exist but are less marked than for the
short-term parking. Europe remains the most expensive
region, charging nearly 28% more than the worldwide
average of USD 90.76 per week.

Terminal long-term parking price benchmark

Regional parking rate average

120
< Average rate:
100 USD 90.76 / week
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Parking rate for one week (USD)

Whereas North America is below average for short-
term parking, the region’s long-term rates are above the
global average. An explanation may be that most North
American airports do not distinguish short and long-term
parking in the lots near the terminal, and provide off-site
car parks as an alternative.

Rate for Rate for Rate for Rate for
Airport one week Airport one week Airport one week Airport one week
(USD) (USD) (USD) (USD)
1 CDG 267.53 28 NRT 116.86 55 HUY 85.81 82 DUR 51.89
2 MUC 260.09 29 VIE 114.44 56 YOB 84.88 83 SZX 51.26
3 ORY 242.41 30 DTW 112.00 57  GYE 84.00 84 RIX 50.87
4 ARN 240.71 31  MSP 112.00 58 PEK 82.01 85 0PO 48.30
5 DXB 228.68 32 YYC 111.93 59 FAO 81.74 86 CPT 47.63
6 SAN 177.00 33 HGH 109.84 60 JAN 77.00 87 CAN 47.16
7 FRA 170.92 34 YVR 107.26 61 BOM 74.70 88 FNC 46.82
8 MAD 169.43 35 MAN 106.02 62 ATH 74.31 89 MLA 4459
9 0SL 169.27 36 NGO 105.73 63 AKL 72.50 90 JUNB 43.24
10 BOS 168.00 37 TPE 105.43 64 ATL 70.00 91 BGI 42.00
11 LYS 156.80 38 FLL 105.00 65 AUS 70.00 92 CHC 41.33
12 LS 148.63 39 CPH 104.91 66 CLE 70.00 93 KEF 35.00
13 MEX 137.59 40  MXP 104.04 67 DEN 70.00 94  BDA 35.00
14 LIN 132.28 41 PMI 100.92 68 JAX 70.00 95 POS 33.49
15 YYZ 130.58 42 YEG 93.27 69 PWM 70.00 9 BLR 32.01
16 SYD 127.23 43 BHX 9277 70 SAT 70.00 97 PLZ 27.01
17  BFS 125.23 44 HEL 92.15 71 YHZ 69.95 98 PDL 26.46
18 VCE 123.36 45 CNS 91.53 72 YWG 69.95 99 ELS 24.08
19 ZRH 121.04 46 GVA 91.52 73 TV 65.10 100 MBJ 23.66
20 DME 120.64 47  MEL 90.62 74 ADL 64.07 101 MBA 2343
21 LPL 119.27 48  EMA 89.78 75 KRK 63.16 102 NBO 23.43
22 CMH 119.00 49 TSV 89.70 76 HKG 61.94 103 AMM 2161
23 DFW 119.00 50 SIN 88.81 77 YOW 60.63 104 HAK 20.50
24 |AH 119.00 51 00L 87.87 78 HOU 56.00 105  SYX 20.50
25 HAM 118.90 52 SJO 87.15 79 KuL 55.56 106 GRJ 20.49
26 YUL 117.52 53 DOH 86.51 80 BUD 54.02 MCT 18.18
27 FCO 117.41 54  BOH 86.14 81  BKK 52.43
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Terminal car park pricing strategy

Nearly all airports (89%) offer long-term parking options
near the terminal. In 43% of cases, long and short-term
parking are separated, either in different car parks or on
dedicated floors.

Where is the long-term parking?

m Short and long-term parking in the same facilities

= |ong-term parking in dedicated facilities

43%

57%

Short vs. long-term daily rate in the same
facilities

m Same daily rate m Decreasing daily rate

m Increasing daily rate

8%

49%

43%

When the short and long-term car parks are located in
the same facilities, airports can adopt different pricing
strategies:

<> Same daily rate for short and long-term parking. This
strategy is generally used by airports with cheap
parking fees (less than USD 10 per day), such as BKK,
CAN, FNC, GRJ or MCT.

Certain airports with higher rates also adopt this
tegy. These tend to be airports which want
venue as possible in the

terminal car parks and offer a cheaper off-site option
for those with limited budget (ARN, BOS, DFW, IAH,
ORY).

< The longer the stay, the cheaper the daily rate. Two
categories can be seen: airports that do not provide
off-site parking, and airports that offer off-site lots
but prefer to attract the long-term parkers into the
car parks closest to the terminal as they are more
expensive. European airports such as CDG, FRA,
HAM, HEL, LIS, MAD, OSL or ZHR belong to this
second category.

< The longer the stay, the higher the daily rate. This
is the case in five airports: CPT, ELS, JNB, HGH and
SAN. CPT and ELS only have car parks near the
terminal and even if their parking rates increase from
the second day they are still fairly low (respectively
USD 6.92 and USD 3.46). JNB, HGH and SAN adopt
this strategy to promote their off-site car parks.

Is the parking rate fixed or demand-based?

m Fixed rate m Demand-based rate

14%

86%

Another important aspect of the pricing strategy is the
manner in which parking fees are defined. 14% of the
airports base their parking charges on demand and give a
discount if the parking space has been pre-booked on the
internet (minimum stay of 2 or 3 days).

The airports which apply a demand-based pricing strategy
are all located in Europe, mainly in the UK, and charge
high rates for the car parks closest to the termina
strategy is adopted to maximise the usage o
close to the terminal and maximi




Off-site long-term parking

Half of the airports also provide off-site car parks, only
accessible by shuttle bus. The parking rate ranges from
USD 21 to USD 193 per week. On average, it costs USD
75.29 to park one week off-site, which is cheaper than to
park close to the terminal (USD 90.76).

Just as for terminal car parks, the most expensive airports
are located in European capitals where the cost of living

Off-site long-term parking price benchmark
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is high, or where proximity to the city centre implies a
limited number of parking spaces.

Most North American airports are in the second half of
the chart. Off-site parking is indeed fairly cheap as these
airports usually have a lot of space. Moreover, as the
driving culture is still very strong in North America, most
passengers tend to drive to the airport.

[ <> Average rate: USD 75.29 / week j
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Off-site vs. terminal long-term parking

Comparing the weekly rates at off-site parking with those
applied in the car parks near the terminal reveals that on
average, passengers pay 37% less if they choose to park
off-site.

Airports giving the highest discount are those with the
most expensive car parks near the terminal, like ARN,
MUC, LYS, SAN, or OSL.

This further confirms the commercial strategy discussed
earlier: airports maximise their parking revenues by
maintaining expensive fees in the car parks close to the
terminal as they are primarily used by businessmen, while
providing cheap off-site parking for leisure passengers
with limited budgets.

How much cheaper than the terminal car parks is the off-site parking?
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On average, off-site parking is 37%
cheaper than long-term parking at terminal

| I |
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Ratio off-site / terminal longstermsparkingifate for one week
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High-end parking

One third (34%) of airports provide a high-end parking
option. This type of parking is becoming increasingly
popular as airports experience difficult times. To
compensate for decreasing passenger numbers, airports
must innovate to increase revenues and the usage of their
car parks. With rates on average 42% higher than in the
regular car parks (without taking membership fees into
account), high-end parking provides a way for airports to
generate greater revenue.

Examples of additional services include:

Guaranteed parking space

Spaces closest to the terminal

Wider spaces

Guarded car parks with controlled access

Use of transponders to enter / exit the lot quicker
More frequent shuttle bus services

Pick-up at the passenger’s vehicle

COLOLVLOVOOO

A comparison of the services offered by airports reveals
three strategies regarding high-end parking use.

< Unlimited access. The high-end parking lot is open to
everybody who is willing to pay a higher rate.

Access to the high-end parking is...

m Unlimited = By membership

m By reservation

13%

33% 4%

< By membership. Passengers have to register to be
allowed to use the high-end parking and in general
they need to pay a membership fee in addition to the
parking fees. Certain airports also offer the possibility
to rent a fixed parking space.

< By reservation. Passengers need to pre-book their
parking space in the premium car park. A reservation
fee is charged on top of the parking fee.

How much more expensive is the high-end parking?

120% —

100%

80%

60%

< Average premium: 42%, without taking
into account membership fees

40%

20%




Number of parking spaces available

In order to be able to compare the number of parking On average, the number of available parking spaces is

spaces offered by airports of different sizes, we have 558

per million passengers. Several factors can have an

chosen to compare the following ratio: number of parking impact on this ratio:

spaces per million passengers per year.
=)

Number of parking spaces

< Average number of spaces: >
558 per million passengers

Size of the airport. The ratio is higher in many
smaller airports due to the low number of annual
passengers.

Amount of space available. The number of parking
spaces is higher in airports that have plenty of space
to build car parks. This is the case of most North
American airports.

Connection rate. In airports with a high connection
rate, the proportion of passengers using the car parks
and the number of spaces are generally lower (HKG
for instance).

Public transport offering and distance to the city
centre. When the airport is easily accessible by public
transportation, the proportion of passengers taking
their cars and using the car parks decreases.

Environmental policy. The government in certain
countries limits the construction of parking lots in
order to promote public transportation.



Impact on satisfaction

Acomparisonof parking rates with ASQ Survey satisfaction
levels for “value for money of parking” shows that pricing
impacts passenger satisfaction: the higher the parking
rate, the lower the rating for VFM parking.

Do parking rates have an impact on
satisfaction?

Rating for VFM parking

Parking rate for one day (USD)

However, correlation factor analysis indicates that value
for money of parking generally has a relatively low impact
on overall passenger satisfaction. For this reason, airports
tend to use the car parks as important means to generate
revenues.

The trick is to find the pricing strategy which maximises
revenue without leading to too much of a decrease in
satisfaction levels. Indeed, if passengers become too
dissatisfied with value for money of parking, this can
cause a decrease in overall satisfaction.







Airport fact sheet ABZ

Airport information

Code: ABZ Passengers (2008): 3 Mio
Name: Aberdeen Airport ASQ Size Category: <5 Mio
Region: Europe

General information

Pricing strategy & availability

Parking rates are:  Demand-based 2 Total number of parking spaces: N/A

< Number of spaces / 1 million pax: -

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes 2 Rate for one day: 24.85 (USD)

2 Comments:

—
)

Long-term parking

Long-term parking is available near the terminal: ~ No < Rate for one week: -

—

2 Comments: Long-term parking only accessible by shuttle bus. Short-term parking USD 65.60 / week if pre-booked.

—

Off-site parking

Availability & parking rates

Off-site long-term parking is available: Yes < Rate for one week: 80.01 (USD)

2 Comments: Up to 30% discount if pre-booked and minimum stay of 6 days.

S
)

Premium parking (excluding Valet services)

Availability & parking rates

2 Premium parking is available: Yes 2 Rate for one day: N/A (USD)

2 Access to premium parking is: Unlimited

Premium service description:

2 Priority Parking: sheltered location, wider spaces closest to the terminal. Passengers who park for more than 4 hours gain one complimentary access to
Priority Security.
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Airport fact sheet ADL

Code: ADL Passengers (2008): 7 Mio
Name: Adelaide Airport ASQ Size Category: 5-15 Mio
Region: Asia Pacific

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 1,710

2 Number of spaces / 1 million pax: 247

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes 2 Rate for one day: 27.46 (USD)

2 Comments:

S
)

Long-term parking

Long-term parking is available near the terminal: ~ Yes 2 Rate for one week: 64.07 (USD)

2 Comments: 7-minute walk or shuttle bus

—
)

Off-site parking

Availability & parking rates

Off-site long-term parking is available: No 2 Rate for one week: -

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

2 Premium parking is available: No 2 Rate for one day: -

> Access to premium parking is: -

Premium service description:
=

13 Airport Service Quality - Best Practice Report



Airport fact sheet AKL

Code: AKL Passengers (2008): 13 Mio
Name: Auckland Airport ASQ Size Category: 5-15 Mio
Region: Asia Pacific

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 8,400

2 Number of spaces / 1 million pax: 672

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes 2 Rate for one day: 23.20 (USD)

2 Comments: Outdoor USD 23.20, covered USD 27.55 per day

S
)

Long-term parking

Long-term parking is available near the terminal: ~ Yes 2 Rate for one week: 72.50 (USD)

2 Comments:

—
-

Off-site parking

Availability & parking rates

Off-site long-term parking is available: Yes 2 Rate for one week: 50.03 (USD)

S Comments: Park & Ride - 24 hour parking staff on-site, purpose-built customer waiting lounge within the car park.

S
)

Premium parking (excluding Valet services)

Availability & parking rates

< Premium parking is available: Yes < Rate for one day: 28.28 (USD)

<> Access to premium parking is: Unlimited

Premium service description:

2 Business Express at domestic terminal: level 1 of the multi-storey car park, 200 extra-wide spaces available, closest to the domestic terminal, autopay
machines located next to the parking area, security cameras operate at all times.

14 Airport Service Quality - Best Practice Report



Airport fact sheet AMM

Airport information

Code: AMM Passengers (2008): 4 Mio
Name: Amman Queen Alia Intl Airport ASQ Size Category: < 5 Mio
Region: Middle East

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: N/A

2 Number of spaces / 1 million pax: -

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes 2 Rate for one day: 5.54 (USD)

2 Comments:

S
)

Long-term parking

Long-term parking is available near the terminal: ~ Same as short-term parking 2 Rate for one week: 21.61 (USD)

2 Comments:

—
)

Off-site parking

Availability & parking rates

Off-site long-term parking is available: No 2 Rate for one week: -

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

2 Premium parking is available: No 2 Rate for one day: -

> Access to premium parking is: -

Premium service description:
=
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Airport fact sheet AMS

Code: AMS Passengers (2008): 47 Mio
Name: Amsterdam Airport ASQ Size Category: > 40 Mio
Region: Europe

General information

Pricing strategy & availability

Parking rates are:  Fixed in terminal car parks; demand-based in off-site car parks 2 Total number of parking spaces: 21,713

2 Number of spaces / 1 million pax: 458

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 42.36 (USD)

2 Comments:

S
)

Long-term parking

Long-term parking is available near the terminal:  No 2 Rate for one week: -

2 Comments:

—
)

Off-site parking

Availability & parking rates

Off-site long-term parking is available: Yes 2 Rate for one week: 112.96 (USD)

2 Comments: Park & Travel 3 - up to 12% discount if booked one day in advance. Smart Parking - up to 40% discount if booked one week in advance.

S
)

Premium parking (excluding Valet services)

Availability & parking rates

< Premium parking is available: Yes < Rate for one day: 48.30 (USD)

< Access to premium parking is: By membership

Premium service description:
2 Parking spaces reserved for Privium members (USD 236.31 / year) in short and long-term car parks.

16 Airport Service Quality - Best Practice Report



Airport fact sheet ARN

Airport information

Code: ARN Passengers (2008): 18 Mio
Name: Stockholm Arlanda Airport ASQ Size Category: 15 - 25 Mio
Region: Europe

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 21,500

2 Number of spaces / 1 million pax: 1,183

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 34.39 (USD)

2 Comments: Outdoor USD 27.22 - 34.39, multi-storey garages USD 34.39 - 40.12 per day

S
)

Long-term parking

Long-term parking is available near the terminal: ~~ Same as short-term parking 2 Rate for one week: 240.71 (USD)

2 Comments: Outdoor USD 190.56 - 240.71, multi-storey garages USD 240.71 - 280.82 per week

—
)

Off-site parking

Availability & parking rates

Off-site long-term parking is available: Yes 2 Rate for one week: 63.04 (USD)

2 Comments: Arlanda long-term parking ALFA

—
—

Premium parking (excluding Valet services)

Availability & parking rates

< Premium parking is available: Yes (off-site long-term parking) < Rate for one day: N/A (USD)

< Access to premium parking is: Unlimited

Premium service description:

2 Arlanda long-term parking BETA offers parking-related services including spot assistance / repairs up to 1 hour of work and towing.
USD 78.80 / week, cost of spare parts not included.
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Airport fact sheet ATH

Airport information

Code: ATH Passengers (2008): 16 Mio
Name: Athens Airport ASQ Size Category: 15 - 25 Mio
Region: Europe

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 7,160

2 Number of spaces / 1 million pax: 435

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 35.67 (USD)

2 Comments:

S
)

Long-term parking

Long-term parking is available near the terminal: ~ Yes 2 Rate for one week: 74.31 (USD)

2 Comments: 10-minute walk or shuttle bus

—
)

Off-site parking

Availability & parking rates

Off-site long-term parking is available: No 2 Rate for one week: -

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

2 Premium parking is available: No 2 Rate for one day: -

< Access to premium parking is: -

Premium service description:
=
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Airport fact sheet ATL

Code: ATL Passengers (2008): 90 Mio
Name: Atlanta Airport ASQ Size Category: > 40 Mio
Region: North America

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 30,000

2 Number of spaces / 1 million pax: 333

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 14.00 (USD)

2 Comments:

S
)

Long-term parking

Long-term parking is available near the terminal: ~ Yes 2 Rate for one week: 70.00 (USD)

2 Comments:

—
)

Off-site parking

Availability & parking rates

Off-site long-term parking is available: Yes 2 Rate for one week: 63.00 (USD)

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

< Premium parking is available: Yes < Rate for one day: 24.00 (USD)

< Access to premium parking is: By membership

Premium service description:

2 Gold Reserve Lot: spaces located just steps away from terminals on ground level of the multi-storey car park, private entrance / exits.
USD 200 advance payment + USD 15 card set-up fee. Parking rate USD 24 / day (minimum use of USD 288 / year).

2 Park-Ride Reserve Lot: located adjacent to South Terminal Parkway, pick-up / drop-off at the passenger's vehicle, guaranteed space, no wait in lines.
USD 99 advance payment + USD 25 transponder fee. Parking rate USD 12 / day.
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Airport fact sheet AUH

Airport information

Code: AUH Passengers (2008): 9 Mio
Name: Abu Dhabi Airport ASQ Size Category: 5-15 Mio
Region: Middle East

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: N/A

2 Number of spaces / 1 million pax: -

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 49.00 (USD)

2 Comments: T1 - T3 car park USD 65.34 / day, T2 car park USD 32.67 / day

S
)

Long-term parking

Long-term parking is available near the terminal: ~ N/A 2 Rate for one week: N/A (USD)

2 Comments:

—
)

Off-site parking

Availability & parking rates

Off-site long-term parking is available: N/A 2 Rate for one week: N/A (USD)

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

2 Premium parking is available: No < Rate for one day: -

<> Access to premium parking is: -

Premium service description:
=
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Airport fact sheet AUS

Airport information

Code: AUS Passengers (2008): 9 Mio
Name: Austin Bergstrom Airport ASQ Size Category: 5-15 Mio
Region: North America

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 10,133

2 Number of spaces / 1 million pax: 1,121

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 20.00 (USD)

2 Comments: Garage USD 20, outdoor (Lot A) USD 10 per day

S
)

Long-term parking

Long-term parking is available near the terminal: ~~ Same as short-term parking 2 Rate for one week: 70.00 (USD)

—
)

2 Comments: Garage USD 140, outdoor (Lot A) USD 70 per week

Off-site parking

Availability & parking rates

Off-site long-term parking is available: Yes 2 Rate for one week: 49.00 (USD)

2 Comments: LotsBtoF

—
—

Premium parking (excluding Valet services)

Availability & parking rates

2 Premium parking is available: No < Rate for one day: -

<> Access to premium parking is: -

Premium service description:
=
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Airport fact sheet BDA

Airport information

Code: BDA Passengers (2008): 1 Mio
Name: Bermuda Airport ASQ Size Category: < 5 Mio
Region: Latin America / Caribbean

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: N/A

2 Number of spaces / 1 million pax: -

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 5.00 (USD)

2 Comments: Short-term car park intended for pick-up / drop-off (maximum 2 hours); long-term car park USD 5 / day

S
)

Long-term parking

Long-term parking is available near the terminal: ~~ Same as short-term parking 2 Rate for one week: 35.00 (USD)

2 Comments:

—
)

Off-site parking

Availability & parking rates

Off-site long-term parking is available: No 2 Rate for one week: -

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

2 Premium parking is available: No < Rate for one day: -

<> Access to premium parking is: -

Premium service description:
=
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Airport fact sheet BFS

Code: BFS Passengers (2008): 5 Mio
Name: Belfast Aldergrove Airport ASQ Size Category: 5-15 Mio
Region: Europe

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 8,000

2 Number of spaces / 1 million pax: 1,517

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 17.89 (USD)

2 Comments:

S
)

Long-term parking

Long-term parking is available near the terminal: ~~ Same as short-term parking 2 Rate for one week: 125.23 (USD)

2 Comments:

—
)

Off-site parking

Availability & parking rates

Off-site long-term parking is available: Yes 2 Rate for one week: 80.01 (USD)

2 Comments: USD 34.79 / week if pre-booked

—
—

Premium parking (excluding Valet services)

Availability & parking rates

2 Premium parking is available: No < Rate for one day: -

<> Access to premium parking is: -

Premium service description:
=
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Airport fact sheet BGI

Airport information

Code: BGI Passengers (2008): 2 Mio
Name: Barbados Airport ASQ Size Category: < 5 Mio
Region: Latin America / Caribbean

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 450

2 Number of spaces / 1 million pax: 208

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 6.00 (USD)

2 Comments:

S
)

Long-term parking

Long-term parking is available near the terminal: ~~ Same as short-term parking 2 Rate for one week: 42.00 (USD)

2 Comments:

—
)

Off-site parking

Availability & parking rates

Off-site long-term parking is available: No 2 Rate for one week: -

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

2 Premium parking is available: No < Rate for one day: -

<> Access to premium parking is: -

Premium service description:
=
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Airport fact sheet BHX

Code: BHX Passengers (2008): 10 Mio
Name: Birmingham Airport ASQ Size Category: 5-15 Mio
Region: Europe

General information

Pricing strategy & availability

Parking rates are:  Demand-based < Total number of parking spaces: N/A

2 Number of spaces / 1 million pax: -

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes 2 Rate for one day: 30.15 (USD)

2 Comments:

S
)

Long-term parking

Long-term parking is available near the terminal: ~ Yes 2 Rate for one week: 92.77 (USD)

S

2 Comments: Walk or shuttle bus, discount if pre-booked (up to 60% discount if booked 90 days in advance)

—

Off-site parking

Availability & parking rates

Off-site long-term parking is available: No 2 Rate for one week: -

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

2 Premium parking is available: No 2 Rate for one day: -

<> Access to premium parking is: -

Premium service description:
=
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Airport fact sheet BKK

Airport information

Code: BKK Passengers (2008): 39 Mio
Name: Bangkok Suvarnabhumi Airport ASQ Size Category: 25 - 40 Mio
Region: Asia Pacific

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 10,100

2 Number of spaces / 1 million pax: 262

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes 2 Rate for one day: 7.49 (USD)

2 Comments:

S
)

Long-term parking

Long-term parking is available near the terminal: ~~ Same as short-term parking 2 Rate for one week: 52.43 (USD)

2 Comments:

S
)

Off-site parking

Availability & parking rates

Off-site long-term parking is available: Yes 2 Rate for one week: 29.36 (USD)

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

2 Premium parking is available: No 2 Rate for one day: -

<> Access to premium parking is: -

Premium service description:
=

26 Airport Service Quality - Best Practice Report



Airport fact sheet BLR

Code: BLR Passengers (2008): 9 Mio
Name: Bangalore Airport ASQ Size Category: 5-15 Mio
Region: Asia Pacific

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 2,000

2 Number of spaces / 1 million pax: 217

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes 2 Rate for one day: 15.37 (USD)

2 Comments:

S
)

Long-term parking

Long-term parking is available near the terminal: ~ Yes 2 Rate for one week: 32.01 (USD)

2 Comments:

S
)

Off-site parking

Availability & parking rates

Off-site long-term parking is available: No 2 Rate for one week: -

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

2 Premium parking is available: No 2 Rate for one day: -

<> Access to premium parking is: -

Premium service description:
=
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Airport fact sheet BOH

Airport information

Code: BOH Passengers (2008): 1 Mio
Name: Bournemouth Airport ASQ Size Category: < 5 Mio
Region: Europe

General information

Pricing strategy & availability

Parking rates are:  Demand-based 2> Total number of parking spaces: 1,500

2 Number of spaces / 1 million pax: 1,378

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 23.03 (USD)

2 Comments:

S
)

Long-term parking

Long-term parking is available near the terminal: ~ Yes 2 Rate for one week: 86.14 (USD)

—
)

2 Comments: Up to 35% discount if pre-booked (minimum stay 2 days)

Off-site parking

Availability & parking rates

Off-site long-term parking is available: No 2 Rate for one week: -

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

2 Premium parking is available: No < Rate for one day: -

<> Access to premium parking is: -

Premium service description:
=
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Airport fact sheet BOM

Airport information

Code: BOM Passengers (2008): 24 Mio
Name: Mumbai Airport ASQ Size Category: 15 - 25 Mio
Region: Asia Pacific

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 2,230

2 Number of spaces / 1 million pax: 92

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 10.67 (USD)

2 Comments: General parking at T1A (domestic) and T2 (international).

S
)

Long-term parking

Long-term parking is available near the terminal: ~~ Same as short-term parking 2 Rate for one week: 74.70 (USD)

2 Comments:

—
)

Off-site parking

Availability & parking rates

Off-site long-term parking is available: No 2 Rate for one week: -

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

< Premium parking is available: Yes < Rate for one day: 16.01 (USD)

<> Access to premium parking is: Unlimited

Premium service description:
2 Premium parking at domestic terminals T1A and T1B, as well as on the ground floor of the multi-level car park at international terminal T2.
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Airport fact sheet BOS

Code: BOS Passengers (2008): 26 Mio
Name: Boston Logan Airport ASQ Size Category: 25 - 40 Mio
Region: North America

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: N/A

2 Number of spaces / 1 million pax: -

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 24.00 (USD)

2 Comments:

S
)

Long-term parking

Long-term parking is available near the terminal: ~~ Same as short-term parking 2 Rate for one week: 168.00 (USD)

2 Comments:

—
)

Off-site parking

Availability & parking rates

Off-site long-term parking is available: Yes 2 Rate for one week: 108.00 (USD)

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

< Premium parking is available: Yes < Rate for one day: 29.00 (USD)

<> Access to premium parking is: By membership

Premium service description:

2 Parking PASSport Gold: guaranteed parking in dedicated areas, express exit lane; membership fee USD 200 first year, then USD 100 / year.
Parking rate USD 29 / day.

2 Parking PASSport: special card enabling passengers to save time entering / exiting parking garages (no need to stop at parking pay station),
USD 5 account activation fee.
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Airport fact sheet BUD

Code: BUD Passengers (2008): 8 Mio
Name: Budapest Airport ASQ Size Category: 5-15 Mio
Region: Europe

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 2,533

2 Number of spaces / 1 million pax: 300

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 36.77 (USD)

2 Comments:

S
)

Long-term parking

Long-term parking is available near the terminal: ~ Yes 2 Rate for one week: 54.02 (USD)

2 Comments:

—
)

Off-site parking

Availability & parking rates

Off-site long-term parking is available: No 2 Rate for one week: -

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

< Premium parking is available: Yes < Rate for one day: 45.97 (USD)

<> Access to premium parking is: Unlimited

Premium service description:
2> Guarded car park at T2, minimum stay of 1 day, free shuttle to T2A and T2B.
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Airport fact sheet BWI

Airport information

Code: BWI Passengers (2008): 21 Mio
Name: Baltimore / Washington Airport ASQ Size Category: 15 - 25 Mio
Region: North America

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 31,500

2 Number of spaces / 1 million pax: 1,508

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 20.00 (USD)

2 Comments: Located in Hourly Garage

S
)

Long-term parking

Long-term parking is available near the terminal: ~ No 2 Rate for one week: -

2 Comments:

—
)

Off-site parking

Availability & parking rates

Off-site long-term parking is available: Yes 2 Rate for one week: 56.00 (USD)

2 Comments: Long-Term Parking USD 56 / week; Daily Garage USD 70 / week

—
—

Premium parking (excluding Valet services)

Availability & parking rates

< Premium parking is available: Yes (off-site) < Rate for one day: 14.00 (USD)

<> Access to premium parking is: Unlimited

Premium service description:
2 Express Parking: pick-up / drop-off at the passenger's vehicle
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Airport fact sheet CAl

Airport information

Code: CAl Passengers (2008): 14 Mio
Name: Cairo Airport ASQ Size Category: 5-15 Mio
Region: Africa

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 7,612

2 Number of spaces / 1 million pax: 530

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 21.95 (USD)

2 Comments:

S
)

Long-term parking

Long-term parking is available near the terminal: ~ Yes 2 Rate for one week: N/A (USD)

2 Comments:

—
)

Off-site parking

Availability & parking rates

Off-site long-term parking is available: N/A 2 Rate for one week: N/A (USD)

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

< Premium parking is available: Yes < Rate for one day: N/A (USD)

<> Access to premium parking is: N/A

Premium service description:
2 VIP parking
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Airport fact sheet CAN

Airport information

Code: CAN Passengers (2008): 33 Mio
Name: Guangzhou Airport ASQ Size Category: 25 - 40 Mio
Region: Asia Pacific

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: N/A

2 Number of spaces / 1 million pax: -

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 6.74 (USD)

2 Comments:

—
—

Long-term parking

Long-term parking is available near the terminal: ~ Same as short-term parking 2 Rate for one week: 47.16 (USD)

2 Comments:

—
—

Off-site parking

Availability & parking rates

Off-site long-term parking is available: No 2 Rate for one week: -

2 Comments:

S
)

Premium parking (excluding Valet services)

Availability & parking rates

< Premium parking is available: Yes < Rate for one day: N/A (USD)

> Access to premium parking is: By membership

Premium service description:
2 VIP parking: operated by Easy-boarding travel service company, only open to important governors and VIP club members.
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Airport fact sheet CCuU

Airport information

Code: CCuU Passengers (2008): 7 Mio
Name: Kolkata Airport ASQ Size Category: 5-15 Mio
Region: Asia Pacific

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 530

2 Number of spaces / 1 million pax: 74

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 10.24 (USD)

2 Comments:

S
)

Long-term parking

Long-term parking is available near the terminal: ~ N/A 2 Rate for one week: N/A (USD)

2 Comments:

—
)

Off-site parking

Availability & parking rates

Off-site long-term parking is available: N/A 2 Rate for one week: N/A (USD)

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

< Premium parking is available: N/A < Rate for one day: N/A (USD)

<> Access to premium parking is: N/A

Premium service description:
=
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Airport fact sheet CDG

Airport information

Code: CDG Passengers (2008): 61 Mio
Name: Paris CDG Airport ASQ Size Category: > 40 Mio
Region: Europe

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 26,863

2 Number of spaces / 1 million pax: 441

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 44.59 (USD)

2 Comments:

—
—

Long-term parking

Long-term parking is available near the terminal: ~ Same as short-term parking 2 Rate for one week: 267.53 (USD)

2 Comments: Exceptin PaB parking lot, flat rate of USD 222.94 for 6 - 13 days

—
—

Off-site parking

Availability & parking rates

Off-site long-term parking is available: Yes 2 Rate for one week: 193.21 (USD)

S Comments: Prand Px USD 193.21 / week; Pvacances USD 178.35 / week but online booking is mandatory to access this car park.

S
)

Premium parking (excluding Valet services)

Availability & parking rates

< Premium parking is available: Yes (P1, Pcp, PEF) 2 Rate for one day: 56.48 (USD)

2 Access to premium parking is: By reservation (1) or by membership (2)

Premium service description:

2 (1) Parking Premium: dedicated area closest to the terminals, guaranteed space thanks to online booking.
Price = booking fee (1 day USD 11.89, 2 - 3 days USD 17.84, 4 - 10 days USD 29.73) + regular parking fees.

2 (2) Pass Parking Premium All Airports: unlimited access to all car parks adjacent to the CDG and ORY terminals, including the two Premium areas in
CDG and one in ORY. USD 533.56 / month.
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Airport fact sheet CHC

Code: CHC Passengers (2008): 6 Mio
Name: Christchurch Airport ASQ Size Category: 5-15 Mio
Region: Asia Pacific

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: N/A

2 Number of spaces / 1 million pax: -

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes 2 Rate for one day: 15.95 (USD)

2 Comments:

—
—

Long-term parking

Long-term parking is available near the terminal: ~ Yes 2 Rate for one week: 41.33 (USD)

2 Comments:

—
—

Off-site parking

Availability & parking rates

Off-site long-term parking is available: No 2 Rate for one week: -

2 Comments:

S
)

Premium parking (excluding Valet services)

Availability & parking rates

< Premium parking is available: Yes < Rate for one day: 18.13 (USD)

> Access to premium parking is: Unlimited

Premium service description:
2 Premium parking: covered car park (other parking lots are uncovered), closest to the terminal.
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Airport fact sheet CKG

Airport information

Code: CKG Passengers (2008): 11 Mio
Name: Chongqing Airport ASQ Size Category: 5-15 Mio
Region: Asia Pacific

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 1,393

2 Number of spaces / 1 million pax: 125

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 4.39 (USD)

2 Comments:

S
)

Long-term parking

Long-term parking is available near the terminal: ~ N/A 2 Rate for one week: N/A (USD)

2 Comments:

—
)

Off-site parking

Availability & parking rates

Off-site long-term parking is available: N/A 2 Rate for one week: N/A (USD)

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

< Premium parking is available: N/A < Rate for one day: N/A (USD)

<> Access to premium parking is: N/A

Premium service description:
=
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Airport fact sheet CLE

Code: CLE Passengers (2008): 11 Mio
Name: Cleveland Airport ASQ Size Category: 5-15 Mio
Region: North America

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 7,356

2 Number of spaces / 1 million pax: 662

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 14.00 (USD)

2 Comments:

S
)

Long-term parking

Long-term parking is available near the terminal: ~ Yes 2 Rate for one week: 70.00 (USD)

2 Comments:

—
)

Off-site parking

Availability & parking rates

Off-site long-term parking is available: Yes 2 Rate for one week: 53.00 (USD)

2 Comments: Credit card only

—
—

Premium parking (excluding Valet services)

Availability & parking rates

2 Premium parking is available: No < Rate for one day: -

<> Access to premium parking is: -

Premium service description:
=
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Airport fact sheet CMH

Airport information

Code: CMH Passengers (2008): 7 Mio
Name: Port Columbus Airport ASQ Size Category: 5-15 Mio
Region: North America

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: N/A

2 Number of spaces / 1 million pax: -

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 27.00 (USD)

2 Comments:

S
)

Long-term parking

Long-term parking is available near the terminal: ~ Yes 2 Rate for one week: 119.00 (USD)

2 Comments:

—
)

Off-site parking

Availability & parking rates

Off-site long-term parking is available: Yes 2 Rate for one week: 42.00 (USD)

< Comments: Red Parking Lot USD 42, Blue Parking Lot uncovered USD 49 or covered USD 63 (closer, pick-up / drop-off at pax's vehicle) per week.

—
—

Premium parking (excluding Valet services)

Availability & parking rates

< Premium parking is available: Yes < Rate for one day: N/A (USD)

<> Access to premium parking is: By membership

Premium service description:

2 Executive Parking Program: possibility to reserve spaces conveniently located near the terminal access points, covered, access to express lanes
powered by Automated Vehicle Identification (AVI) technology.

2 EZ Park Program: a special AVI puck enables passengers to save time entering / exiting car parks. Account is linked to the passenger's credit card
number.
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Airport fact sheet CNS

Code: CNS Passengers (2008): 4 Mio
Name: Cairns Airport ASQ Size Category: < 5 Mio
Region: Asia Pacific

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: N/A

2 Number of spaces / 1 million pax: -

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes 2 Rate for one day: 14.65 (USD)

2 Comments:

S
)

Long-term parking

Long-term parking is available near the terminal: ~ Same as short-term parking 2 Rate for one week: 91.53 (USD)

2 Comments:

—
-

Off-site parking

Availability & parking rates

Off-site long-term parking is available: No 2 Rate for one week: -

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

2 Premium parking is available: No 2 Rate for one day: -

<> Access to premium parking is: -

Premium service description:
=
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Airport fact sheet CPH

Airport information

Code: CPH Passengers (2008): 21 Mio
Name: Copenhagen Airport ASQ Size Category: 15 - 25 Mio
Region: Europe

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 10,500

2 Number of spaces / 1 million pax: 489

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 34.97 (USD)

2 Comments: Business Light (outdoor) USD 34.97, Business Premium (covered) USD 44.96, Business Executive (covered & closest) USD 71.94 per day

S
)

Long-term parking

Long-term parking is available near the terminal: ~ Yes 2 Rate for one week: 104.91 (USD)

—
)

2 Comments: Economy WEEK Plus - flat rate of USD 104.91 from 6 hours to 8 days

Off-site parking

Availability & parking rates

Off-site long-term parking is available: Yes 2 Rate for one week: 71.94 (USD)

2 Comments: Economy WEEK - flat rate of USD 71.94 from 6 hours to 8 days, online booking mandatory

—
—

Premium parking (excluding Valet services)

Availability & parking rates

< Premium parking is available: Yes < Rate for one day: 71.94 (USD)

<> Access to premium parking is: Unlimited

Premium service description:

<> Business Premium: covered, 7 - 9 minute walk, USD 44.96 / day

Business Executive: covered, 2 - 3 minute walk, USD 71.94 / day } vs. Business Light: outdoor, 7 - 9 minute walk, USD 34.97 / day
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Airport fact sheet CPT

Code: CPT Passengers (2008): 8 Mio
Name: Cape Town Airport ASQ Size Category: 5-15 Mio
Region: Africa

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 4,328

2 Number of spaces / 1 million pax: 536

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 6.12 (USD)

2 Comments: Shade parking USD 6.12 / day, multi-storey parkade USD 11.44 / day

—
—

Long-term parking

Long-term parking is available near the terminal: ~ Same as short-term parking 2 Rate for one week: 47.63 (USD)

—

2 Comments: Shade parking USD 47.63 / week, multi-storey parkade USD 88.07 / week

—

Off-site parking

Availability & parking rates

Off-site long-term parking is available: No 2 Rate for one week: -

2 Comments:

S
)

Premium parking (excluding Valet services)

Availability & parking rates

2 Premium parking is available: No 2 Rate for one day: -

> Access to premium parking is: -

Premium service description:
=
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Airport fact sheet CUN

Airport information

Code: CUN Passengers (2008): 13 Mio
Name: Cancun Airport ASQ Size Category: 5-15 Mio
Region: Latin America / Caribbean

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: N/A

2 Number of spaces / 1 million pax: -

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 11.25 (USD)

2 Comments:

S
)

Long-term parking

Long-term parking is available near the terminal: ~ Yes 2 Rate for one week: N/A (USD)

2 Comments:

—
)

Off-site parking

Availability & parking rates

Off-site long-term parking is available: No 2 Rate for one week: -

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

2 Premium parking is available: No < Rate for one day: -

<> Access to premium parking is: -

Premium service description:
=
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Airport fact sheet CUR

Code: CUR Passengers (2008): 1 Mio
Name: Curacao Airport ASQ Size Category: < 5 Mio
Region: Latin America / Caribbean

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 300

2 Number of spaces / 1 million pax: 204

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes 2 Rate for one day: 10.00 (USD)

2 Comments:

—
—

Long-term parking

Long-term parking is available near the terminal: ~ N/A 2 Rate for one week: N/A (USD)

2 Comments:

—
—

Off-site parking

Availability & parking rates

Off-site long-term parking is available: N/A 2 Rate for one week: N/A (USD)

2 Comments:

S
)

Premium parking (excluding Valet services)

Availability & parking rates

< Premium parking is available: N/A < Rate for one day: N/A (USD)

> Access to premium parking is: N/A

Premium service description:
=
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Airport fact sheet DEL

Code: DEL Passengers (2008): 23 Mio
Name: Delhi Airport ASQ Size Category: 15 - 25 Mio
Region: Asia Pacific

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: N/A

2 Number of spaces / 1 million pax: -

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 9.18 (USD)

2 Comments: Economy parking at T1B (domestic) USD 10.67 / day; general parking at T2 (international) USD 7.68 / day.

S
)

Long-term parking

Long-term parking is available near the terminal: ~~ Same as short-term parking 2 Rate for one week: N/A (USD)

2 Comments:

—
)

Off-site parking

Availability & parking rates

Off-site long-term parking is available: N/A 2 Rate for one week: N/A (USD)

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

< Premium parking is available: Yes < Rate for one day: 15.69 (USD)

<> Access to premium parking is: Unlimited

Premium service description:
2 Premium parking at T1D (domestic) USD 16.01 / day, and at T2 (international) USD 15.37 / day.
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Airport fact sheet DEN

Airport information

Code: DEN Passengers (2008): 51 Mio
Name: Denver Airport ASQ Size Category: > 40 Mio
Region: North America

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: N/A

2 Number of spaces / 1 million pax: -

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 18.00 (USD)

2 Comments:

S
)

Long-term parking

Long-term parking is available near the terminal: ~ Yes 2 Rate for one week: 70.00 (USD)

—
)

2 Comments: Economy West / East Lots: walk or shuttle bus

Off-site parking

Availability & parking rates

Off-site long-term parking is available: Yes 2 Rate for one week: 42.00 (USD)

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

2 Premium parking is available: No < Rate for one day: -

<> Access to premium parking is: -

Premium service description:
=
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Airport fact sheet DFW

Airport information

Code: DFW Passengers (2008): 57 Mio
Name: Dallas / Fort Worth Airport ASQ Size Category: > 40 Mio
Region: North America

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 39,800

2 Number of spaces / 1 million pax: 697

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 17.00 (USD)

2 Comments:

S
)

Long-term parking

Long-term parking is available near the terminal: ~~ Same as short-term parking 2 Rate for one week: 119.00 (USD)

2 Comments:

—
)

Off-site parking

Availability & parking rates

Off-site long-term parking is available: Yes 2 Rate for one week: 56.00 (USD)

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

< Premium parking is available: Yes (off-site) < Rate for one day: 10.00 (USD)

<> Access to premium parking is: Unlimited

Premium service description:

2 Express Parking: pick-up / drop-off at the passenger's vehicle, free bottled water and newspaper, shuttle van service to and from all terminals, luggage
assistance by shuttle drivers. Outdoor USD 10 / day, covered USD 12 / day.
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Airport fact sheet DME

Code: DME Passengers (2008): 20 Mio
Name: Moscow Domodedovo Airport ASQ Size Category: 15 - 25 Mio
Region: Europe

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 5,199

2 Number of spaces / 1 million pax: 254

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 17.23 (USD)

2 Comments: P4 (long-term) USD 17.23 / day. Short-term car parks (USD 3.45 / hour) intended for drop-off / pick-up.

S
)

Long-term parking

Long-term parking is available near the terminal: ~~ Same as short-term parking 2 Rate for one week: 120.64 (USD)

2 Comments:

—
)

Off-site parking

Availability & parking rates

Off-site long-term parking is available: Yes 2 Rate for one week: 120.64 (USD)

< Comments: P8 near Airhotel, USD 120.64 / week for visitors (booking mandatory), USD 60.32 / week for hotel guests.

—
—

Premium parking (excluding Valet services)

Availability & parking rates

< Premium parking is available: Yes < Rate for one day: N/A (USD)

<> Access to premium parking is: Unlimited

Premium service description:
2 VIP car park P2: located within International Airlines zone, 50 metres from the terminal building, USD 20.68 / hour.
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Airport fact sheet DOH

Airport information

Code: DOH Passengers (2008): 12 Mio
Name: Doha Airport ASQ Size Category: 5-15 Mio
Region: Middle East

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 1,250

2 Number of spaces / 1 million pax: 104

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 26.36 (USD)

2 Comments:

S
)

Long-term parking

Long-term parking is available near the terminal: ~ Yes 2 Rate for one week: 86.51 (USD)

2 Comments:

—
)

Off-site parking

Availability & parking rates

Off-site long-term parking is available: No 2 Rate for one week: -

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

2 Premium parking is available: No < Rate for one day: -

<> Access to premium parking is: -

Premium service description:
=
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Airport fact sheet DTW

Airport information

Code: DTW Passengers (2008): 35 Mio
Name: Detroit Airport ASQ Size Category: 25 - 40 Mio
Region: North America

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 19,000

2 Number of spaces / 1 million pax: 541

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes 2 Rate for one day: 25.00 (USD)

2 Comments:

—
—

Long-term parking

Long-term parking is available near the terminal: ~ Yes 2 Rate for one week: 112.00 (USD)

—
—

2 Comments: Big Blue Deck at North Terminal USD 112 / week, McNamara Terminal garage USD 140 / week

Off-site parking

Availability & parking rates

Off-site long-term parking is available: Yes 2 Rate for one week: 77.00 (USD)

2 Comments: Yellow Lot near North Terminal

S
)

Premium parking (excluding Valet services)

Availability & parking rates

2 Premium parking is available: No < Rate for one day: -

< Access to premium parking is: -

Premium service description:
=
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Airport fact sheet DuB

Code: DuUB Passengers (2008): 23 Mio
Name: Dublin Airport ASQ Size Category: 15 - 25 Mio
Region: Europe

General information

Pricing strategy & availability

Parking rates are:  Demand-based 2> Total number of parking spaces: 18,000

2 Number of spaces / 1 million pax: 767

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 59.45 (USD)

2 Comments: Discount if pre-booked (rates from USD 14.86 / day).

S
)

Long-term parking

Long-term parking is available near the terminal: ~ No 2 Rate for one week: -

—

2 Comments: Long-term car park only accessible by shuttle bus. Short-term parking USD 156.06 / week if pre-booked.

—

Off-site parking

Availability & parking rates

Off-site long-term parking is available: Yes 2 Rate for one week: 78.03 (USD)

2 Comments: Blue Car Park (10 - 15 minutes transfer) USD 78.03 / week; Red Car Park (5 - 10 minutes transfer) USD 98.84 / week.
Discount if pre-booked (from USD 57.22 / week).

)
—

Premium parking (excluding Valet services)

Availability & parking rates

2 Premium parking is available: Yes 2 Rate for one day: N/A (USD)

2 Access to premium parking is: By membership

Premium service description:

2 Collinstown Executive Car Park: located on the ground floor of the Short-Term B Car Park, adjacent to the main passenger terminal, dedicated entrance
and exit with vehicle licence plate recognition. Permits cost USD 7,223 / year and are issued on a permit per car basis.
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Airport fact sheet DUR

Code: DUR Passengers (2008): 4 Mio
Name: Durban Airport ASQ Size Category: < 5 Mio
Region: Africa

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 2,496

2 Number of spaces / 1 million pax: 560

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 9.31 (USD)

2 Comments: Multi-storey parkade USD 19.96, unshaded USD 5.59 - 9.31, shaded USD 9.31 per day

S
)

Long-term parking

Long-term parking is available near the terminal: ~~ Same as short-term parking 2 Rate for one week: 51.89 (USD)

—

2 Comments: Multi-storey parkade USD 146.35, unshaded USD 51.89 - 63.13, shaded USD 63.86 per week

—

Off-site parking

Availability & parking rates

Off-site long-term parking is available: No 2 Rate for one week: -

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

2 Premium parking is available: No < Rate for one day: -

<> Access to premium parking is: -

Premium service description:
=
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Airport fact sheet DXB

Airport information

Code: DXB Passengers (2008): 37 Mio
Name: Dubai Airport ASQ Size Category: 25 - 40 Mio
Region: Middle East

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: N/A

2 Number of spaces / 1 million pax: -

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 65.34 (USD)

2 Comments:

S
)

Long-term parking

Long-term parking is available near the terminal: ~ Yes 2 Rate for one week: 228.68 (USD)

2 Comments:

—
)

Off-site parking

Availability & parking rates

Off-site long-term parking is available: No 2 Rate for one week: -

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

2 Premium parking is available: No < Rate for one day: -

<> Access to premium parking is: -

Premium service description:
=
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Airport fact sheet EDI

Airport information

Code: EDI Passengers (2008): 9 Mio
Name: Edinburgh Airport ASQ Size Category: 5-15 Mio
Region: Europe

General information

Pricing strategy & availability

Parking rates are:  Demand-based < Total number of parking spaces: N/A

2 Number of spaces / 1 million pax: -

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 29.82 (USD)

2 Comments:

S
)

Long-term parking

Long-term parking is available near the terminal: ~ No 2 Rate for one week: -

—
)

2 Comments: Long-term car park only accessible by shuttle bus. Short-term parking from USD 60 / week if pre-booked.

Off-site parking

Availability & parking rates

Off-site long-term parking is available: Yes 2 Rate for one week: 83.49 (USD)

< Comments: Scotpark USD 83.49 / week, Long Stay USD 91.61 / week. Up to 54% discount if pre-booked.

—
—

Premium parking (excluding Valet services)

Availability & parking rates

< Premium parking is available: Yes < Rate for one day: 34.79 (USD)

<> Access to premium parking is: Unlimited

Premium service description:

2 FastTRACK: 150 exclusive bays with dedicated entry / exit lanes, one-minute walk to terminal check-in, Security Xpress pass for 2 people.
Discount if pre-booked.
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Airport fact sheet ELS

Code: ELS Passengers (2008): 1 Mio
Name: East London Airport ASQ Size Category: < 5 Mio
Region: Africa

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 350

2 Number of spaces / 1 million pax: 490

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 3.33 (USD)

2 Comments: Outdoor USD 3.33 / day, shaded USD 4.66 / day

S
)

Long-term parking

Long-term parking is available near the terminal: ~~ Same as short-term parking 2 Rate for one week: 24.08 (USD)

—

2 Comments: Outdoor USD 24.08 / week, shaded USD 33.39 / week

—

Off-site parking

Availability & parking rates

Off-site long-term parking is available: No 2 Rate for one week: -

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

2 Premium parking is available: No < Rate for one day: -

<> Access to premium parking is: -

Premium service description:
=
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Airport fact sheet EMA

Airport information

Code: EMA Passengers (2008): 6 Mio
Name: East Midlands Airport ASQ Size Category: 5-15 Mio
Region: Europe

General information

Pricing strategy & availability

Parking rates are:  Demand-based < Total number of parking spaces: N/A

2 Number of spaces / 1 million pax: -

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 43.73 (USD)

2 Comments:

S
)

Long-term parking

Long-term parking is available near the terminal: ~ Yes (P1 to P4) 2 Rate for one week: 89.78 (USD)

—
)

2 Comments: Up to 26% discount if pre-booked.

Off-site parking

Availability & parking rates

Off-site long-term parking is available: Yes (P6 - P7) 2 Rate for one week: 75.87 (USD)

2 Comments: Up to 35% discount if pre-booked.

—
—

Premium parking (excluding Valet services)

Availability & parking rates

2 Premium parking is available: No < Rate for one day: -

<> Access to premium parking is: -

Premium service description:
=
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Airport fact sheet FAO

Code: FAO Passengers (2008): 5 Mio
Name: Faro Airport ASQ Size Category: 5-15 Mio
Region: Europe

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 1,066

2 Number of spaces / 1 million pax: 196

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 17.84 (USD)

2 Comments: P1 (Departures) USD 17.84 / day, P3 (Arrivals) USD 20.81 / day

S
)

Long-term parking

Long-term parking is available near the terminal: ~ Yes 2 Rate for one week: 81.74 (USD)

2 Comments:

—
)

Off-site parking

Availability & parking rates

Off-site long-term parking is available: No 2 Rate for one week: -

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

2 Premium parking is available: No < Rate for one day: -

<> Access to premium parking is: -

Premium service description:
=
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Airport fact sheet FCO

Code: FCO Passengers (2008): 35 Mio
Name: Rome Fiumicino Airport ASQ Size Category: 25 - 40 Mio
Region: Europe

General information

Pricing strategy & availability

Parking rates are:  Demand-based < Total number of parking spaces: N/A

2 Number of spaces / 1 million pax: -

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 41.62 (USD)

2 Comments:

S
)

Long-term parking

Long-term parking is available near the terminal: ~ Yes (multi-level car park E) 2 Rate for one week: 117.41 (USD)

—

2 Comments: Low season USD 117.41 / week, high season (15 Jul - 15 Sep) USD 132.28 / week. Discount if pre-booked.

—

Off-site parking

Availability & parking rates

Off-site long-term parking is available: Yes 2 Rate for one week: 102.55 (USD)

2 Comments: Discount if pre-booked.

—
—

Premium parking (excluding Valet services)

Availability & parking rates

< Premium parking is available: Yes < Rate for one day: 49.94 (USD)

<> Access to premium parking is: Unlimited

Premium service description:

2 Executive parking: guarded car park with insurance coverage for theft, damages and fire. Located on level 2 of multi-level car park E with moving
walkways connecting to the terminals.
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Airport fact sheet FLL

Code: FLL Passengers (2008): 23 Mio
Name: Fort Lauderdale Airport ASQ Size Category: 15 - 25 Mio
Region: North America

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 18,000

2 Number of spaces / 1 million pax: 796

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes 2 Rate for one day: 15.00 (USD)

2 Comments:

—
—

Long-term parking

Long-term parking is available near the terminal: ~ Same as short-term parking 2 Rate for one week: 105.00 (USD)

2 Comments:

—
—

Off-site parking

Availability & parking rates

Off-site long-term parking is available: Yes 2 Rate for one week: 52.50 (USD)

2 Comments:

S
)

Premium parking (excluding Valet services)

Availability & parking rates

2 Premium parking is available: No < Rate for one day: -

< Access to premium parking is: -

Premium service description:
=
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Airport fact sheet FNC

Code: FNC Passengers (2008): 2 Mio
Name: Aeroporto da Madeira ASQ Size Category: < 5 Mio
Region: Europe

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: N/A

2 Number of spaces / 1 million pax: -

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 6.69 (USD)

2 Comments:

S
)

Long-term parking

Long-term parking is available near the terminal: ~~ Same as short-term parking 2 Rate for one week: 46.82 (USD)

2 Comments:

—
)

Off-site parking

Availability & parking rates

Off-site long-term parking is available: No 2 Rate for one week: -

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

2 Premium parking is available: No < Rate for one day: -

<> Access to premium parking is: -

Premium service description:
=
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Airport fact sheet FRA

Airport information

Code: FRA Passengers (2008): 53 Mio
Name: Frankfurt Main Airport ASQ Size Category: > 40 Mio
Region: Europe

General information

Pricing strategy & availability

Parking rates are:  Demand-based 2> Total number of parking spaces: 14,500

2 Number of spaces / 1 million pax: 271

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 37.16 (USD)

2 Comments:

S
)

Long-term parking

Long-term parking is available near the terminal: ~~ Same as short-term parking 2 Rate for one week: 170.92 (USD)

—
)

2 Comments: Up to 53% discount if booked 4 weeks in advance.

Off-site parking

Availability & parking rates

Off-site long-term parking is available: Yes 2 Rate for one week: 83.97 (USD)

2 Comments: Holiday Parking - USD 95.15 / week from May to October, USD 72.83 / week from November to March. Discount if pre-booked.

—
—

Premium parking (excluding Valet services)

Availability & parking rates

< Premium parking is available: Yes < Rate for one day: 52.02 (USD)

Unlimited (1) or by membership (2)
2 Access to premium parking is:

Premium service description:
2 (1) TresorParken®: extra-wide parking spaces in a guarded area, limited access, directly in front of T1, USD 52.02 / day.

2 (2) Premium Parking: reserved area in the underground parking garage at T1, direct access to the terminal, extra-wide parking spaces and brighter
lighting. Spaces can be rented for three or more months with an open-ended contract.
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Airport fact sheet GLA

Airport information

Code: GLA Passengers (2008): 8 Mio
Name: Glasgow Airport ASQ Size Category: 5-15 Mio
Region: Europe

General information

Pricing strategy & availability

Parking rates are:  Demand-based < Total number of parking spaces: N/A

2 Number of spaces / 1 million pax: -

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 24.85 (USD)

2 Comments: Short Stay 1 & 3 USD 24.85 / day, Short Stay 2 (multi-storey) USD 26.50 / day

S
)

Long-term parking

Long-term parking is available near the terminal: ~ No 2 Rate for one week: -

—
)

2 Comments: Long-term car park only accessible by shuttle bus. Short-term parking USD 66.26 / week if pre-booked.

Off-site parking

Availability & parking rates

Off-site long-term parking is available: Yes 2 Rate for one week: 85.81 (USD)

2 Comments: Up to 54% discount if pre-booked.

—
—

Premium parking (excluding Valet services)

Availability & parking rates

< Premium parking is available: Yes < Rate for one day: 33.13 (USD)

<> Access to premium parking is: Unlimited

Premium service description:
2 Fast Track parking: level 2 of Car Park 2, wider parking spaces, an enclosed walkway to the terminal building brings passengers right to security.
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Airport fact sheet GRJ

Airport information

Code: GRJ Passengers (2008): 1 Mio
Name: George Airport ASQ Size Category: < 5 Mio
Region: Africa

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 330

2 Number of spaces / 1 million pax: 523

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 2.93 (USD)

2 Comments: Outdoor USD 2.93 / day, shaded USD 4.66 / day

S
)

Long-term parking

Long-term parking is available near the terminal: ~~ Same as short-term parking 2 Rate for one week: 20.49 (USD)

2 Comments: Outdoor USD 20.49 / week, shaded USD 32.60 / week

—
)

Off-site parking

Availability & parking rates

Off-site long-term parking is available: No 2 Rate for one week: -

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

2 Premium parking is available: No < Rate for one day: -

<> Access to premium parking is: -

Premium service description:
=
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Airport fact sheet GVA

Airport information

Code: GVA Passengers (2008): 11 Mio
Name: Geneva Airport ASQ Size Category: 5-15 Mio
Region: Europe

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 4,985

2 Number of spaces / 1 million pax: 436

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 31.49 (USD)

2 Comments: P1, P20, P31/32/33

S
)

Long-term parking

Long-term parking is available near the terminal: ~ Yes 2 Rate for one week: 91.52 (USD)

2 Comments: P51 (500 metres from terminal) USD 91.52 / week, short-term car parks closer to the terminal USD 167.29 / week

—
)

Off-site parking

Availability & parking rates

Off-site long-term parking is available: No 2 Rate for one week: -

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

< Premium parking is available: Yes < Rate for one day: 51.17 (USD)

<> Access to premium parking is: By reservation

Premium service description:

2 ResaPark: 200 spaces located in P1 at level -2, close to the terminal and the check-in desks, guaranteed space thanks to online booking.
Price = booking fee USD 19.68 + regular parking fees.
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Airport fact sheet GYE

Code: GYE Passengers (2008): 3 Mio
Name: Guayaquil Airport ASQ Size Category: < 5 Mio
Region: Latin America / Caribbean

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 848

2 Number of spaces / 1 million pax: 258

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 12.00 (USD)

2 Comments:

S
)

Long-term parking

Long-term parking is available near the terminal: ~~ Same as short-term parking 2 Rate for one week: 84.00 (USD)

2 Comments:

—
)

Off-site parking

Availability & parking rates

Off-site long-term parking is available: No 2 Rate for one week: -

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

< Premium parking is available: Yes < Rate for one day: 12.00 (USD)

<> Access to premium parking is: By membership

Premium service description:

2 VIP parking: service included in VIP lounge membership, but passengers still have to pay general parking fees. Car park right next to the terminal,
dedicated entrance, controlled access system operated by VIP lounge staff.
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Airport fact sheet HAK

Code: HAK Passengers (2008): 8 Mio
Name: Hainan Meilan Airport ASQ Size Category: 5-15 Mio
Region: Asia Pacific

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 600

2 Number of spaces / 1 million pax: 73

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes 2 Rate for one day: 7.32 (USD)

2 Comments: Daily Parking Lot

o
—

Long-term parking

Long-term parking is available near the terminal: ~ Yes 2 Rate for one week: 20.50 (USD)

o

2 Comments: Overnight Parking Lot

—

Off-site parking

Availability & parking rates

Off-site long-term parking is available: No 2 Rate for one week: -

2 Comments:

| G
—

Premium parking (excluding Valet services)

Availability & parking rates

2 Premium parking is available: No 2 Rate for one day: -

< Access to premium parking is: -

Premium service description:
=
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Airport fact sheet HAM

Airport information

Code: HAM Passengers (2008): 13 Mio
Name: Hamburg Airport ASQ Size Category: 5-15 Mio
Region: Europe

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 11,432

2 Number of spaces / 1 million pax: 890

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 28.24 (USD)

2 Comments: P1 & P2 USD 28.24 / day; P4 & P5 (closer) USD 32.70 / day.

S
)

Long-term parking

Long-term parking is available near the terminal: ~ Same as short-term parking (P1, P2) 2 Rate for one week: 118.90 (USD)

)
—/

2 Comments: Holiday Park-Ticket (USD 14.86 discount voucher) available at travel agencies or online for a minimum stay of 1 week.

Off-site parking

Availability & parking rates

Off-site long-term parking is available: Yes 2 Rate for one week: 77.29 (USD)

2 Comments: P8 (outdoor) USD 77.29 / week, P9 (covered) USD 92.15 / week.
Holiday Park-Ticket (USD 14.86 discount voucher) available for a minimum stay of 1 week.

)
—

Premium parking (excluding Valet services)

Availability & parking rates

< Premium parking is available: Yes < Rate for one day: N/A (USD)

<> Access to premium parking is: By membership

Premium service description:

2 Park-Card Executive: passenger rents a fixed parking space. Monthly rent goes from USD 150 (off-site long-term park P9) to USD 670 (direct access to
the terminal, ground floor of P5) + one-time fee USD 37.15.
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Airport fact sheet HEL

Code: HEL Passengers (2008): 14 Mio
Name: Helsinki Vantaa Airport ASQ Size Category: 5-15 Mio
Region: Europe

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 13,000

2 Number of spaces / 1 million pax: 898

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes 2 Rate for one day: 20.81 (USD)

2 Comments: P3 (300 metres from terminal) USD 23.78 / day, P5 (400 metres) USD 20.81 / day

—
—

Long-term parking

Long-term parking is available near the terminal: ~ Same as short-term parking 2 Rate for one week: 92.15 (USD)

—

2 Comments: P3 (300 metres) USD 95.12 / week, P5 (400 metres) USD 92.15 / week

—

Off-site parking

Availability & parking rates

Off-site long-term parking is available: Yes (P4) 2 Rate for one week: 57.96 (USD)

2 Comments:

S
)

Premium parking (excluding Valet services)

Availability & parking rates

< Premium parking is available: Yes < Rate for one day: 44.59 (USD)

< Access to premium parking is: Unlimited

Premium service description:
2 Business parking: closest to the international terminal, P1 (100 metres) USD 44.59 / day, P2 (200 metres) USD 29.73 / day
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Airport fact sheet HGH

Airport information

Code: HGH Passengers (2008): 13 Mio
Name: Hangzhou Airport ASQ Size Category: 5-15 Mio
Region: Asia Pacific

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 2,650

2 Number of spaces / 1 million pax: 209

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 13.18 (USD)

2 Comments: Multi-level car park USD 17.57 / day

S
)

Long-term parking

Long-term parking is available near the terminal: ~~ Same as short-term parking 2 Rate for one week: 109.84 (USD)

2 Comments:

—
)

Off-site parking

Availability & parking rates

Off-site long-term parking is available: Yes 2 Rate for one week: 71.76 (USD)

2 Comments: Near cargo terminal

—
—

Premium parking (excluding Valet services)

Availability & parking rates

2 Premium parking is available: No < Rate for one day: -

<> Access to premium parking is: -

Premium service description:
=
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Airport fact sheet HKG

Airport information

Code: HKG Passengers (2008): 48 Mio
Name: Hong Kong International Airport ASQ Size Category: > 40 Mio
Region: Asia Pacific

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 3,200

2 Number of spaces / 1 million pax: 67

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 14.45 (USD)

2 Comments: P2 USD 14.45 / day, multi-storey P4 USD 18.06 / day

S
)

Long-term parking

Long-term parking is available near the terminal: ~ Same as short-term parking (P2) 2 Rate for one week: 61.94 (USD)

2 Comments:

—
)

Off-site parking

Availability & parking rates

Off-site long-term parking is available: No 2 Rate for one week: -

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

2 Premium parking is available: No < Rate for one day: -

<> Access to premium parking is: -

Premium service description:
=
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Airport fact sheet HOU

Airport information

Code: HOU Passengers (2008): 9 Mio
Name: Houston Hobby Airport ASQ Size Category: 5-15 Mio
Region: North America

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 4,000

2 Number of spaces / 1 million pax: 456

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 17.00 (USD)

2 Comments:

S
)

Long-term parking

Long-term parking is available near the terminal: ~ Yes 2 Rate for one week: 56.00 (USD)

2 Comments:

—
)

Off-site parking

Availability & parking rates

Off-site long-term parking is available: No 2 Rate for one week: -

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

2 Premium parking is available: No < Rate for one day: -

<> Access to premium parking is: -

Premium service description:
=
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Airport fact sheet HUY

Airport information

Code: HUY Passengers (2008): 0 Mio
Name: Humberside Airport ASQ Size Category: < 5 Mio
Region: Europe

General information

Pricing strategy & availability

Parking rates are:  Demand-based < Total number of parking spaces: N/A

2 Number of spaces / 1 million pax: -

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 32.30 (USD)

2 Comments:

S
)

Long-term parking

Long-term parking is available near the terminal: ~ Yes 2 Rate for one week: 85.81 (USD)

—
)

2 Comments: Up to 25% discount if pre-booked (minimum stay 2 days)

Off-site parking

Availability & parking rates

Off-site long-term parking is available: No 2 Rate for one week: -

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

2 Premium parking is available: No < Rate for one day: -

<> Access to premium parking is: -

Premium service description:
=
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Airport fact sheet HYD

Code: HYD Passengers (2008): 7 Mio
Name: Hyderabad Rajiv Gandhi Airport ASQ Size Category: 5-15 Mio
Region: Asia Pacific

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 3,000

2 Number of spaces / 1 million pax: 459

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 5.34 (USD)

2 Comments:

S
)

Long-term parking

Long-term parking is available near the terminal: ~~ Same as short-term parking 2 Rate for one week: N/A (USD)

2 Comments:

—
)

Off-site parking

Availability & parking rates

Off-site long-term parking is available: No 2 Rate for one week: -

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

< Premium parking is available: Yes < Rate for one day: N/A (USD)

<> Access to premium parking is: Unlimited

Premium service description:
2 Premium Parking: closer to the terminal
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Airport fact sheet IAH

Airport information

Code: IAH Passengers (2008): 42 Mio
Name: Houston International Airport ASQ Size Category: > 40 Mio
Region: North America

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 25,000

2 Number of spaces / 1 million pax: 600

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 17.00 (USD)

2 Comments:

S
)

Long-term parking

Long-term parking is available near the terminal: ~~ Same as short-term parking 2 Rate for one week: 119.00 (USD)

2 Comments:

—
)

Off-site parking

Availability & parking rates

Off-site long-term parking is available: Yes 2 Rate for one week: 42.00 (USD)

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

< Premium parking is available: Yes < Rate for one day: 20.00 (USD)

<> Access to premium parking is: By membership

Premium service description:

2 1AH Sure Park: guaranteed parking spot in a designated area of Terminal C parking garage.
Price = one-time fee USD 200 + refundable deposit USD 50 for the membership card + parking fees USD 20 / day.

2 Executive Parking: one reserved space with the passenger's (or company's) name, 25% wider spaces, closest to Terminals C and E, two additional
Sure Park access cards. USD 7,500 / year.
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Airport fact sheet ICN

Airport information

Code: ICN Passengers (2008): 30 Mio
Name: Seoul Incheon Airport ASQ Size Category: 25 - 40 Mio
Region: Asia Pacific

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 16,695

2 Number of spaces / 1 million pax: 553

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 10.28 (USD)

2 Comments:

S
)

Long-term parking

Long-term parking is available near the terminal: ~ No 2 Rate for one week: -

2 Comments:

—
)

Off-site parking

Availability & parking rates

Off-site long-term parking is available: Yes 2 Rate for one week: 44 .55 (USD)

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

2 Premium parking is available: No < Rate for one day: -

<> Access to premium parking is: -

Premium service description:
=

76 Airport Service Quality - Best Practice Report



Airport fact sheet JAN

Airport information

Code: JAN Passengers (2008): 1 Mio
Name: Jackson-Evers Airport ASQ Size Category: < 5 Mio
Region: North America

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: N/A

2 Number of spaces / 1 million pax: -

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 11.00 (USD)

2 Comments: Surface Lot USD 11 / day, Garage USD 13 / day

S
)

Long-term parking

Long-term parking is available near the terminal: ~~ Same as short-term parking 2 Rate for one week: 77.00 (USD)

—
)

2 Comments: Surface Lot USD 77 / week, Garage USD 91 / week

Off-site parking

Availability & parking rates

Off-site long-term parking is available: Yes 2 Rate for one week: 56.00 (USD)

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

2 Premium parking is available: No < Rate for one day: -

<> Access to premium parking is: -

Premium service description:
=
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Airport fact sheet JAX

Code: JAX Passengers (2008): 6 Mio
Name: Jacksonville Airport ASQ Size Category: 5-15 Mio
Region: North America

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 8,900

2 Number of spaces / 1 million pax: 1,483

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 12.00 (USD)

2 Comments: Daily Garage USD 12 / day, Hourly Garage USD 16 / day

S
)

Long-term parking

Long-term parking is available near the terminal: ~ Yes 2 Rate for one week: 70.00 (USD)

—

2 Comments: Daily Surface Lot USD 70 / week, Daily Garage USD 84 / week

—

Off-site parking

Availability & parking rates

Off-site long-term parking is available: Yes 2 Rate for one week: 42.00 (USD)

< Comments: Economy Lots 1 & 2

—
—

Premium parking (excluding Valet services)

Availability & parking rates

2 Premium parking is available: No < Rate for one day: -

<> Access to premium parking is: -

Premium service description:
=
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Airport fact sheet JNB

Airport information

Code: JNB Passengers (2008): 19 Mio
Name: Johannesburg Airport ASQ Size Category: 15 - 25 Mio
Region: Africa

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 14,410

2 Number of spaces / 1 million pax: 773

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 5.99 (USD)

2 Comments: Basement & multi-storey parkade USD 13.30 / day, shaded & outdoor USD 5.99 / day

S
)

Long-term parking

Long-term parking is available near the terminal: ~~ Same as short-term parking 2 Rate for one week: 43.24 (USD)

2 Comments: Basement & multi-storey parkade USD 89.94 / week, shaded & outdoor USD 43.24 / week

—
)

Off-site parking

Availability & parking rates

Off-site long-term parking is available: Yes 2 Rate for one week: 21.95 (USD)

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

2 Premium parking is available: No < Rate for one day: -

<> Access to premium parking is: -

Premium service description:
=
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Airport fact sheet KEF

Code: KEF Passengers (2008): 2 Mio
Name: Keflavik Airport ASQ Size Category: < 5 Mio
Region: Europe

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 3,600

2 Number of spaces / 1 million pax: 1,808

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 22.86 (USD)

2 Comments:

S
)

Long-term parking

Long-term parking is available near the terminal: ~ Yes 2 Rate for one week: 35.00 (USD)

2 Comments:

—
)

Off-site parking

Availability & parking rates

Off-site long-term parking is available: No 2 Rate for one week: -

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

2 Premium parking is available: No < Rate for one day: -

<> Access to premium parking is: -

Premium service description:
=
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Airport fact sheet KRK

Airport information

Code: KRK Passengers (2008): 3 Mio
Name: Krakow Airport ASQ Size Category: < 5 Mio
Region: Europe

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: N/A

2 Number of spaces / 1 million pax: -

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 14.04 (USD)

2 Comments:

S
)

Long-term parking

Long-term parking is available near the terminal: ~~ Same as short-term parking 2 Rate for one week: 63.16 (USD)

2 Comments:

—
)

Off-site parking

Availability & parking rates

Off-site long-term parking is available: No 2 Rate for one week: -

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

2 Premium parking is available: No < Rate for one day: -

<> Access to premium parking is: -

Premium service description:
=
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Airport fact sheet KUL

Code: KUL Passengers (2008): 28 Mio
Name: Kuala Lumpur International Airport ASQ Size Category: 25 - 40 Mio
Region: Asia Pacific

General information

Pricing strategy & availability

Parking rates are:  Fixed 2> Total number of parking spaces: 11,442

2 Number of spaces / 1 million pax: 416

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 12.64 (USD)

2 Comments: Main terminal car park USD 12.64 / day; low-cost carriers terminal car park USD 10.73 / day

S
)

Long-term parking

Long-term parking is available near the terminal: ~ Yes 2 Rate for one week: 55.56 (USD)

2 Comments:

—
)

Off-site parking

Availability & parking rates

Off-site long-term parking is available: No 2 Rate for one week: -

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

2 Premium parking is available: No < Rate for one day: -

<> Access to premium parking is: -

Premium service description:
=
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Airport fact sheet LGW

Airport information

Code: LGW Passengers (2008): 34 Mio
Name: London Gatwick Airport ASQ Size Category: 25 - 40 Mio
Region: Europe

General information

Pricing strategy & availability

Parking rates are:  Demand-based < Total number of parking spaces: 33,414

2 Number of spaces / 1 million pax: 977

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 34.79 (USD)

2 Comments:

S
)

Long-term parking

Long-term parking is available near the terminal: ~ No 2 Rate for one week: -

—
)

2 Comments: Long-term parking only accessible by shuttle bus. Short-term parking from USD 74.54 / week if pre-booked.

Off-site parking

Availability & parking rates

Off-site long-term parking is available: Yes 2 Rate for one week: 104.36 (USD)

< Comments: Long Stay (self-park); Summer Special or Long Stay Plus (staff parks for passengers). Discount if pre-booked.

—
—

Premium parking (excluding Valet services)

Availability & parking rates

< Premium parking is available: Yes < Rate for one day: 46.05 (USD)

<> Access to premium parking is: Unlimited

Premium service description:

2 Short Stay Fast-Track Parking: for passengers who need to get into the terminal as quickly as possibly, a fast-track facility is available in the
North and South Terminal Short Stay Car Parks.
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Airport fact sheet LHR

Code: LHR Passengers (2008): 67 Mio
Name: London Heathrow Airport ASQ Size Category: > 40 Mio
Region: Europe

General information

Pricing strategy & availability

Parking rates are:  Demand-based 2> Total number of parking spaces: 17,556

2 Number of spaces / 1 million pax: 262

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 74.88 (USD)

2 Comments: Short-term car parks recommended for stay < 5 hours.

S
)

Long-term parking

Long-term parking is available near the terminal: ~ No 2 Rate for one week: -

—

2 Comments: Long-term parking only accessible by shuttle bus. Short-term parking USD 173.94 / week if pre-booked.

—

Off-site parking

Availability & parking rates

Off-site long-term parking is available: Yes 2 Rate for one week: 179.07 (USD)

2 Comments: Up to 50% discount if pre-booked.

—
—

Premium parking (excluding Valet services)

Availability & parking rates

< Premium parking is available: Yes (off-site) < Rate for one day: 36.11 (USD)

<> Access to premium parking is: Unlimited

Premium service description:

2 Business Car Parks: located closer to the terminals than the Long Stay Car Parks, more frequent and faster transfer service, USD 36.11 / day.
Up to 50% discount if pre-booked and minimum stay of 2 days.

2 Park 1: only 3-minute transfer to T1, transfer on demand, USD 43.73 / day. Up to 50% discount if pre-booked and minimum stay of 2 days.
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Airport fact sheet LIN

Airport information

Code: LIN Passengers (2008): 9 Mio
Name: Milan Linate Airport ASQ Size Category: 5-15 Mio
Region: Europe

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 4,117

2 Number of spaces / 1 million pax: 444

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 32.70 (USD)

2 Comments: P1 (multi-level) USD 41.62 / day, P2 (outdoor) USD 32.70 / day. New multi-level car park P3 under construction (2,600 spaces).

S
)

Long-term parking

Long-term parking is available near the terminal: ~ Same as short-term parking (P2) 2 Rate for one week: 132.28 (USD)

—
)

2 Comments: In P2, flat rate of USD 132.28 for 6 - 10 days

Off-site parking

Availability & parking rates

Off-site long-term parking is available: Yes (PR1/PRA) 2 Rate for one week: 132.28 (USD)

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

< Premium parking is available: Yes < Rate for one day: 54.99 (USD)

<> Access to premium parking is: By reservation

Premium service description:

2 Top Car Service: dedicated area in P2 car park particularly suitable for expensive cars, easier access to the departure / arrival hall.
Price = booking fee USD 13.38 + parking fees USD 41.62 / day.
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Airport fact sheet LIS

Airport information

Code: LIS Passengers (2008): 14 Mio
Name: Lisbon Airport ASQ Size Category: 5-15 Mio
Region: Europe

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 1,809

2 Number of spaces / 1 million pax: 133

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 25.27 (USD)

2 Comments:

S
)

Long-term parking

Long-term parking is available near the terminal: ~~ Same as short-term parking 2 Rate for one week: 148.63 (USD)

2 Comments: Outdoor USD 148.63 / week, covered USD 189.50 / week

—
)

Off-site parking

Availability & parking rates

Off-site long-term parking is available: No 2 Rate for one week: -

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

2 Premium parking is available: No < Rate for one day: -

<> Access to premium parking is: -

Premium service description:
=
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Airport fact sheet LPL

Code: LPL Passengers (2008): 5 Mio
Name: Liverpool Airport ASQ Size Category: 5-15 Mio
Region: Europe

General information

Pricing strategy & availability

Parking rates are:  Demand-based < Total number of parking spaces: N/A

2 Number of spaces / 1 million pax: -

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 44.73 (USD)

2 Comments: USD 38.10/ day if pre-booked. Higher discount for longer stay (for instance one week USD 76.18).

S
)

Long-term parking

Long-term parking is available near the terminal: ~ Yes 2 Rate for one week: 119.27 (USD)

—

2 Comments: Pricebuster from USD 48.02, Long Stay from USD 54.65 and Mid-Stay USD 72.87 per week if pre-booked.

—

Off-site parking

Availability & parking rates

Off-site long-term parking is available: No 2 Rate for one week: -

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

< Premium parking is available: Yes < Rate for one day: 52.16 (USD)

<> Access to premium parking is: By reservation or by membership

Premium service description:

2 Premium Car Park: closest to the check-in area, dedicated entrance / exit route.
Price = booking fee USD 4.14 + USD 48.02 / day (or USD 86.12 / week).
Also possible to purchase season ticket for USD 1,987.84 / year.
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Airport fact sheet LTN

Airport information

Code: LTN Passengers (2008): 10 Mio
Name: London Luton Airport ASQ Size Category: 5-15 Mio
Region: Europe

General information

Pricing strategy & availability

Parking rates are:  Demand-based < Total number of parking spaces: N/A

2 Number of spaces / 1 million pax: -

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 53.84 (USD)

2 Comments: USD 44.71 / day if pre-booked.

S
)

Long-term parking

Long-term parking is available near the terminal: ~ No 2 Rate for one week: -

—
)

2 Comments: Long-term parking only accessible by shuttle bus. Short-term parking USD 139.13 / week if pre-booked.

Off-site parking

Availability & parking rates

Off-site long-term parking is available: Yes 2 Rate for one week: 144.95 (USD)

2 Comments: Mid-term car park (2-minute transfer) USD 185.53 / week; long-term car park (10-minute transfer) USD 144.95 / week.
Up to 50% discount if pre-booked.

)
—

Premium parking (excluding Valet services)

Availability & parking rates

2 Premium parking is available: No 2 Rate for one day: -

2 Access to premium parking is: -

Premium service description:
=

88 Airport Service Quality - Best Practice Report



Airport fact sheet LYS

Code: LYS Passengers (2008): 8 Mio
Name: Lyon St-Exupéry Airport ASQ Size Category: 5-15 Mio
Region: Europe

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 10,264

2 Number of spaces / 1 million pax: 1,295

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 23.04 (USD)

2 Comments: PO/ P1 (indoor) USD 27.50, P2 / P6 USD 23.04 per day

S
)

Long-term parking

Long-term parking is available near the terminal: ~~ Same as short-term parking 2 Rate for one week: 156.80 (USD)

—

2 Comments: PO/ P1 (indoor) USD 192.47, P2 USD 156.80, P6 USD 134.51 per week

—

Off-site parking

Availability & parking rates

Off-site long-term parking is available: Yes 2 Rate for one week: 59.45 (USD)

2 Comments: In P5, flat rate of USD 59.45 for 4 - 7 days.

—
—

Premium parking (excluding Valet services)

Availability & parking rates

2 Premium parking is available: No < Rate for one day: -

<> Access to premium parking is: -

Premium service description:
=
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Airport fact sheet MAA

Airport information

Code: MAA Passengers (2008): 10 Mio
Name: Chennai Airport ASQ Size Category: 5-15 Mio
Region: Asia Pacific

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 500

2 Number of spaces / 1 million pax: 49

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 10.24 (USD)

2 Comments:

S
)

Long-term parking

Long-term parking is available near the terminal: ~ N/A 2 Rate for one week: N/A (USD)

2 Comments:

—
)

Off-site parking

Availability & parking rates

Off-site long-term parking is available: N/A 2 Rate for one week: N/A (USD)

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

< Premium parking is available: N/A < Rate for one day: N/A (USD)

<> Access to premium parking is: N/A

Premium service description:
=
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Airport fact sheet MAD

Code: MAD Passengers (2008): 51 Mio
Name: Madrid Airport ASQ Size Category: > 40 Mio
Region: Europe

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 17,078

2 Number of spaces / 1 million pax: 336

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 26.75 (USD)

2 Comments:

S
)

Long-term parking

Long-term parking is available near the terminal: ~~ Same as short-term parking 2 Rate for one week: 169.43 (USD)

2 Comments:

—
)

Off-site parking

Availability & parking rates

Off-site long-term parking is available: Yes 2 Rate for one week: 90.96 (USD)

< Comments: Booking mandatory

—
—

Premium parking (excluding Valet services)

Availability & parking rates

2 Premium parking is available: No < Rate for one day: -

<> Access to premium parking is: -

Premium service description:
=
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Airport fact sheet MAN

Airport information

Code: MAN Passengers (2008): 21 Mio
Name: Manchester Airport ASQ Size Category: 15 - 25 Mio
Region: Europe

General information

Pricing strategy & availability

Parking rates are:  Demand-based 2> Total number of parking spaces: 15,595

2 Number of spaces / 1 million pax: 728

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 44.73 (USD)

2 Comments:

S
)

Long-term parking

Long-term parking is available near the terminal: ~ Yes 2 Rate for one week: 106.02 (USD)

2 Comments: 5 - 10 minute walk or shuttle bus. Discount if pre-booked and minimum stay of 3 days (from USD 72.89 / week).

—
)

Off-site parking

Availability & parking rates

Off-site long-term parking is available: Yes 2 Rate for one week: 49.68 (USD)

< Comments: Shuttle Park - booking mandatory, minimum stay of 3 days, rates from USD 49.68 to 61.29 a week.

—
—

Premium parking (excluding Valet services)

Availability & parking rates

2 Premium parking is available: No < Rate for one day: -

<> Access to premium parking is: -

Premium service description:
=

92 Airport Service Quality - Best Practice Report



Airport fact sheet MBA

Airport information

Code: MBA Passengers (2008): 1 Mio
Name: Mombasa Airport ASQ Size Category: < 5 Mio
Region: Africa

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: N/A

2 Number of spaces / 1 million pax: -

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 3.75 (USD)

2 Comments:

S
)

Long-term parking

Long-term parking is available near the terminal: ~ Yes 2 Rate for one week: 23.43 (USD)

2 Comments:

—
)

Off-site parking

Availability & parking rates

Off-site long-term parking is available: No 2 Rate for one week: -

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

2 Premium parking is available: No < Rate for one day: -

<> Access to premium parking is: -

Premium service description:
=
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Airport fact sheet MBJ

Airport information

Code: MBJ Passengers (2008): 3 Mio
Name: Montego Bay Airport ASQ Size Category: < 5 Mio
Region: Latin America / Caribbean

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: N/A

2 Number of spaces / 1 million pax: -

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 3.38 (USD)

2 Comments:

S
)

Long-term parking

Long-term parking is available near the terminal: ~~ Same as short-term parking 2 Rate for one week: 23.66 (USD)

2 Comments:

—
)

Off-site parking

Availability & parking rates

Off-site long-term parking is available: No 2 Rate for one week: -

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

2 Premium parking is available: No < Rate for one day: -

<> Access to premium parking is: -

Premium service description:
=
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Airport fact sheet MCT

Code: MCT Passengers (2008): 4 Mio
Name: Muscat Airport ASQ Size Category: < 5 Mio
Region: Middle East

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 1,222

2 Number of spaces / 1 million pax: 305

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 2.60 (USD)

2 Comments:

S
)

Long-term parking

Long-term parking is available near the terminal: ~~ Same as short-term parking 2 Rate for one week: 18.18 (USD)

2 Comments:

—
)

Off-site parking

Availability & parking rates

Off-site long-term parking is available: No 2 Rate for one week: -

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

2 Premium parking is available: No < Rate for one day: -

<> Access to premium parking is: -

Premium service description:
=
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Airport fact sheet MEL

Code: MEL Passengers (2008): 25 Mio
Name: Melbourne Tullamarine Airport ASQ Size Category: 15 - 25 Mio
Region: Asia Pacific

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: N/A

2 Number of spaces / 1 million pax: -

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 44.85 (USD)

2 Comments: Short-term, Business or Express car parks

S
)

Long-term parking

Long-term parking is available near the terminal: ~ Yes 2 Rate for one week: 90.62 (USD)

—

2 Comments: Multi-level long-term car park, flat rate of USD 90.62 for 3 - 7 days

—

Off-site parking

Availability & parking rates

Off-site long-term parking is available: Yes 2 Rate for one week: 63.16 (USD)

< Comments: Flat rate of USD 63.16 for 3 - 7 days

—
—

Premium parking (excluding Valet services)

Availability & parking rates

2 Premium parking is available: No < Rate for one day: -

<> Access to premium parking is: -

Premium service description:
=
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Airport fact sheet MEX

Code: MEX Passengers (2008): 26 Mio
Name: Mexico City Airport ASQ Size Category: 25 - 40 Mio
Region: Latin America / Caribbean

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 6,513

2 Number of spaces / 1 million pax: 248

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 19.66 (USD)

2 Comments:

S
)

Long-term parking

Long-term parking is available near the terminal: ~~ Same as short-term parking 2 Rate for one week: 137.59 (USD)

2 Comments:

—
)

Off-site parking

Availability & parking rates

Off-site long-term parking is available: No 2 Rate for one week: -

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

2 Premium parking is available: No < Rate for one day: -

<> Access to premium parking is: -

Premium service description:
=
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Airport fact sheet MLA

Airport information

Code: MLA Passengers (2008): 3 Mio
Name: Malta Airport ASQ Size Category: < 5 Mio
Region: Europe

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 650

2 Number of spaces / 1 million pax: 208

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 8.92 (USD)

2 Comments:

S
)

Long-term parking

Long-term parking is available near the terminal: ~~ Same as short-term parking 2 Rate for one week: 44.59 (USD)

2 Comments:

—
)

Off-site parking

Availability & parking rates

Off-site long-term parking is available: No 2 Rate for one week: -

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

2 Premium parking is available: No < Rate for one day: -

<> Access to premium parking is: -

Premium service description:
=
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Airport fact sheet MSP

Code: MSP Passengers (2008): 34 Mio
Name: Minneapolis - St. Paul Airport ASQ Size Category: 25 - 40 Mio
Region: North America

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 22,900

2 Number of spaces / 1 million pax: 673

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 16.00 (USD)

2 Comments: Lindbergh Terminal USD 16, Humphrey Terminal USD 20 / day. Discount of USD 2 / day if credit card is inserted to enter / exit the lot.

S
)

Long-term parking

Long-term parking is available near the terminal: ~ Same as short-term parking 2 Rate for one week: 112.00 (USD)

—

2 Comments: Lindbergh Terminal USD 112, Humphrey Terminal USD 140 / week. Discount of USD 2 / day if credit card is inserted to enter / exit the lot.

—

Off-site parking

Availability & parking rates

Off-site long-term parking is available: No 2 Rate for one week: -

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

2 Premium parking is available: No < Rate for one day: -

<> Access to premium parking is: -

Premium service description:
=
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Airport fact sheet MUC

Code: MUC Passengers (2008): 35 Mio
Name: Munich Airport ASQ Size Category: 25 - 40 Mio
Region: Europe

General information

Pricing strategy & availability

Parking rates are:  Demand-based 2> Total number of parking spaces: 20,000

2 Number of spaces / 1 million pax: 579

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 37.16 (USD)

2 Comments:

S
)

Long-term parking

Long-term parking is available near the terminal: ~ Yes 2 Rate for one week: 260.09 (USD)

—

2 Comments: 7 days for USD 260.09 in short or long-term parks. Long-term rate (USD 7.43 / day) applies from 8th day. USD 120.39 / week if pre-booked.

—

Off-site parking

Availability & parking rates

Off-site long-term parking is available: Yes 2 Rate for one week: 74.31 (USD)

2 Comments: USD 52.02 / week if booked 4 weeks in advance.

—
—

Premium parking (excluding Valet services)

Availability & parking rates

< Premium parking is available: Yes < Rate for one day: 50.53 (USD)

<> Access to premium parking is: Unlimited

Premium service description:
2 XXL Parking: extra-wide parking spaces, close to the terminals, in P1 (T1) and P20 (T2).
Price = entrance fee USD 13.38 / day + regular parking fees.

2 Comfort & Security Parking: dedicated parking spaces in P20 (T2) offering additional services such as washing, interior care, refueling, etc.
Price = entrance fee USD 23.78 / day + fee for additional services + regular parking fees.
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Airport fact sheet MXP

Code: MXP Passengers (2008): 19 Mio
Name: Milan Malpensa Airport ASQ Size Category: 15 - 25 Mio
Region: Europe

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 10,306

2 Number of spaces / 1 million pax: 536

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 29.73 (USD)

2 Comments: T1 outdoor USD 32.70, T1 multi-level USD 38.64, T2 outdoor USD 26.75, T2 indoor USD 29.73 per day.

S
)

Long-term parking

Long-term parking is available near the terminal: ~~ Same as short-term parking 2 Rate for one week: 104.04 (USD)

—

2 Comments: T1 outdoor USD 126.33 for 4 - 10 days, T2 outdoor USD 69.85 / week, T2 indoor USD 104.04 / week.

—

Off-site parking

Availability & parking rates

Off-site long-term parking is available: No 2 Rate for one week: -

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

< Premium parking is available: Yes < Rate for one day: 44.59 (USD)

<> Access to premium parking is: Unlimited

Premium service description:
2 Top Car Service: dedicated area in T1 multi-level car park, particularly suitable for expensive cars, entrance only on request.
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Airport fact sheet NBO

Code: NBO Passengers (2008): 5 Mio
Name: Nairobi Airport ASQ Size Category: < 5 Mio
Region: Africa

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: N/A

2 Number of spaces / 1 million pax: -

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 3.75 (USD)

2 Comments:

S
)

Long-term parking

Long-term parking is available near the terminal: ~ Yes 2 Rate for one week: 23.43 (USD)

2 Comments:

—
)

Off-site parking

Availability & parking rates

Off-site long-term parking is available: No 2 Rate for one week: -

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

2 Premium parking is available: No < Rate for one day: -

<> Access to premium parking is: -

Premium service description:
=
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Airport fact sheet NGO

Code: NGO Passengers (2008): 11 Mio
Name: Nagoya Centrair Airport ASQ Size Category: 5-15 Mio
Region: Asia Pacific

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 7,800

2 Number of spaces / 1 million pax: 694

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 16.69 (USD)

2 Comments:

S
)

Long-term parking

Long-term parking is available near the terminal: ~~ Same as short-term parking 2 Rate for one week: 105.73 (USD)

2 Comments:

—
)

Off-site parking

Availability & parking rates

Off-site long-term parking is available: No 2 Rate for one week: -

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

< Premium parking is available: Yes < Rate for one day: 27.82 (USD)

<> Access to premium parking is: By reservation

Premium service description:
> Passenger can book a parking space for USD 11.13 + regular parking fees
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Airport fact sheet NRT

Code: NRT Passengers (2008): 33 Mio
Name: Tokyo Narita Airport ASQ Size Category: 25 - 40 Mio
Region: Asia Pacific

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 3,180

2 Number of spaces / 1 million pax: 95

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 16.69 (USD)

2 Comments: P1/P2/ cargo (indoor) USD 27.82 / day; P3 / P5 (outdoor) USD 16.69 / day

S
)

Long-term parking

Long-term parking is available near the terminal: ~~ Same as short-term parking 2 Rate for one week: 116.86 (USD)

—

2 Comments: P1/P2 (indoor) USD 161.37 / week; P3 / P5 (outdoor) USD 116.86 / week

—

Off-site parking

Availability & parking rates

Off-site long-term parking is available: No 2 Rate for one week: -

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

2 Premium parking is available: No < Rate for one day: -

<> Access to premium parking is: -

Premium service description:
=
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Airport fact sheet OOL

Code: OoOoL Passengers (2008): 5 Mio
Name: Gold Coast Airport ASQ Size Category: < 5 Mio
Region: Asia Pacific

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: N/A

2 Number of spaces / 1 million pax: -

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 32.95 (USD)

2 Comments:

S
)

Long-term parking

Long-term parking is available near the terminal: ~ Yes 2 Rate for one week: 87.87 (USD)

2 Comments:

—
)

Off-site parking

Availability & parking rates

Off-site long-term parking is available: No 2 Rate for one week: -

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

2 Premium parking is available: No < Rate for one day: -

<> Access to premium parking is: -

Premium service description:
=
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Airport fact sheet OPO

Code: OPO Passengers (2008): 5 Mio
Name: Porto Airport ASQ Size Category: < 5 Mio
Region: Europe

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 2,327

2 Number of spaces / 1 million pax: 513

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 17.84 (USD)

2 Comments: PO (covered) USD 20.06, P1 (outdoor) USD 17.84 per day

S
)

Long-term parking

Long-term parking is available near the terminal: ~ Yes 2 Rate for one week: 48.30 (USD)

—

2 Comments: P4 (4-minute walk) USD 48.30, P6 (6-minute walk) USD 59.45 per week

—

Off-site parking

Availability & parking rates

Off-site long-term parking is available: No 2 Rate for one week: -

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

2 Premium parking is available: No < Rate for one day: -

<> Access to premium parking is: -

Premium service description:
=
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Airport fact sheet ORY

Airport information

Code: ORY Passengers (2008): 26 Mio
Name: Paris ORY Airport ASQ Size Category: 25 - 40 Mio
Region: Europe

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 15,000

2 Number of spaces / 1 million pax: 572

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 34.63 (USD)

2 Comments:

S
)

Long-term parking

Long-term parking is available near the terminal: ~~ Same as short-term parking 2 Rate for one week: 242.41 (USD)

2 Comments:

—
)

Off-site parking

Availability & parking rates

Off-site long-term parking is available: Yes 2 Rate for one week: 135.25 (USD)

< Comments: P4 USD 135.25 / week (flat rate USD 170.92 from 9 to 45 days); P5 USD 177.90 / week; P7 flat rate USD 170.92 from 7 to 45 days.

—
—

Premium parking (excluding Valet services)

Availability & parking rates

< Premium parking is available: Yes (P0) < Rate for one day: 46.52 (USD)

2> Access to premium parking is: By reservation (1) or by membership (2)

Premium service description:

2 (1) Parking Premium: dedicated area closest to West Terminal, guaranteed space thanks to online booking.
Price = booking fee (1 day USD 11.89, 2 - 3 days USD 17.84, 4 - 10 days USD 29.73) + regular parking fees.

2 (2) Pass Parking Premium All Airports: unlimited access to all car parks adjacent to the CDG and ORY terminals, including the two Premium areas in
CDG and one in ORY. USD 533.56 / month.

2 (2) Pass Parking Premium ORY: unlimited access to all car parks adjacent to ORY terminals, including the Premium area. USD 433.99 / month.

107 Airport Service Quality - Best Practice Report



Airport fact sheet OSL

Code: OSL Passengers (2008): 19 Mio
Name: Oslo Gardermoen Airport ASQ Size Category: 15 - 25 Mio
Region: Europe

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 16,600

2 Number of spaces / 1 million pax: 858

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 42.32 (USD)

2 Comments: P1 (outdoor, 500 metres from terminal) or P11 (covered, 400 metres) USD 42.32 / day; P10 (covered, 50 metres) USD 51.14 / day.

S
)

Long-term parking

Long-term parking is available near the terminal: ~~ Same as short-term parking 2 Rate for one week: 169.27 (USD)

—

2 Comments: P1 (outdoor, 500 metres) or P11 (covered, 400 metres) USD 169.27 / week; P10 (covered, 50 metres) USD 204.54 / week.

—

Off-site parking

Availability & parking rates

Off-site long-term parking is available: Yes 2 Rate for one week: 68.77 (USD)

2 Comments: P4/ P5USD 68.77 / week; P2 / P3/P6 USD 86.40 / week

—
—

Premium parking (excluding Valet services)

Availability & parking rates

< Premium parking is available: Yes < Rate for one day: N/A (USD)

<> Access to premium parking is: By membership

Premium service description:
2 VIP Parking: dedicated area in the indoor car park P10, only accessible with a keycard, USD 656 / month.
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Airport fact sheet OoTP

Code: OTP Passengers (2008): 5 Mio
Name: Bucharest Otopeni Airport ASQ Size Category: 5-15 Mio
Region: Europe

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: 1,400

2 Number of spaces / 1 million pax: 276

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rate for one day: 49.89 (USD)

2 Comments: USD 1.04 / 30 minutes. Due to a temporary lack of parking lots, the car parks are primarily intended for drop-off and pick-up.

S
)

Long-term parking

Long-term parking is available near the terminal: ~ No 2 Rate for one week: -

—

2 Comments: A new car park, designed for longer period parking, is under construction.

—

Off-site parking

Availability & parking rates

Off-site long-term parking is available: No 2 Rate for one week: -

2 Comments:

—
—

Premium parking (excluding Valet services)

Availability & parking rates

2 Premium parking is available: No < Rate for one day: -

<> Access to premium parking is: -

Premium service description:
=
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Airport fact sheet PDL

Code: PDL Passengers (2008): 1 Mio
Name: Ponta Delgada Airport ASQ Size Category: < 5 Mio
Region: Europe

General information

Pricing strategy & availability

Parking rates are:  Fixed < Total number of parking spaces: N/A

2 Number of spaces / 1 million pax: -

Terminal parking

Short-term parking

Short-term parking is available near the terminal: ~ Yes < Rat